
 

FREQUENTLY USED MILTARY  
DOCUMENTS & REQUESTS  

 
WEBSITE NAME 
(click on each for direct hyperlink) 

NUMBER 
 

PURPOSE 

BAH and Rate Calculator 1-800-698-2411 
Basic Allowance for Housing Information 
and Rate Calculator 

Department of Veterans Affairs   1-800-698-2411  Main Info Line: Education & Training 

Direct Deposit Updates 1-877-838-2778 To sign up or change information 

EBenefits (VA/DOD) 
1-800-827-1000 

 

Call for Benefits questions 
 

GI Bill® 
 

 1-888-442-4551 
Call for Benefits questions 

Health Benefits Hotline 1-877-222-8387 Mon-Fri 8 AM – 8PM EST 

Joint Services Transcripts N/A 
Request transcripts for post- secondary 
institutions 

Military Records  1-866-574-4970 Request and research 

Military One Source 
1-800-342-9647 

 
Counseling, coaching, & counseling 

School Certifying Official Handbook  N/A GI Bill® regulations 

The Soldiers Project 
 

1-877-576-5343 

Free confidential mental health services to 
active-duty service member or vet who has 
service since 9/11/01, and their families, 
partners, and dependents. 

Veteran Collaborative of Ventura 
County  
 

1-805-477-5155 
 

Connects veterans/families to 
benefits/services 

Ventura County Veterans Service Office 
 

1-805-477-5155 
Human Services Agency 

VA Debt Management Center 

 

1-800-827-0648 
 

Review debt status and pay bills 

VA Homeless Vet Program  1-877-424-3838 
Connects homeless and at-risk vets with 
solutions 

 

Veteran’s Crisis 
tel: 988  Select 1 
Hours: 24/7 

 

https://militarypay.defense.gov/pay/allowances/bah.aspx
tel:+18006982411
http://www.benefits.va.gov/gibill/
tel:+18006982411
https://www.ebenefits.va.gov/ebenefits/manage/contact
https://www.ebenefits.va.gov/ebenefits/manage/contact
https://www.ebenefits.va.gov/ebenefits/contact#:~:text=or%20Disability%20Benefits-,1%2D800%2D827%2D1000,-Monday%2DFriday%2C%208
http://www.gibill.va.gov/
tel:+18884424551
https://www.va.gov/resources/helpful-va-phone-numbers/
tel:+18772228387
https://jst.doded.mil/official.html
https://www.archives.gov/veterans
tel:18665744970
http://www.militaryonesource.mil/
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.brightest.io/cause/the-soldiers-project/
https://www.ventura.org/human-services-agency/veteran-collaborative-ventura-county/
https://www.ventura.org/human-services-agency/veteran-collaborative-ventura-county/
tel:18054775155
https://www.ventura.org/human-services-agency/veteran-services/
https://vcccdventura-my.sharepoint.com/personal/msheldon_vcccd_edu/Documents/Documents/VRC%20Website%20.%20changes/New%20content%20with%20links/Resources%20&%20Tools%20for%20Vets/1-805-477-5155
http://www.va.gov/debtman/
tel:+18008270648
http://va.gov/homeless/
tel:+18774243838
tel:988

