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Ventura College Employee BAS & Library Survey, 2021 

Library 
 
Please select your primary position on campus. 

 Count % 
Administrator 5 10% 
Classified professional 26 50% 
Full-time faculty 17 33% 
Part-time faculty 4 8% 
Total 52 100% 

All percentages are rounded to a whole number. Total may not add up to 100%. 
 
 
Have you visited/used the Library website in the past year? 

 Count % 
Yes 24 42% 
No 33 58% 
Total 57 100% 

All percentages are rounded to a whole number. Total may not add up to 100%. 
 
 
If you are faculty, do you have assignments in your class(es) that require students to conduct research 
outside of your Canvas module / find and use resources other than your course textbook? 

 Count % 
Yes 21 95% 
No 1 5% 
Total 22 100% 

All percentages are rounded to a whole number. Total may not add up to 100%. 
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Which library services do you personally use OR assign, recommend, or direct students to use? (Select 
all that apply.) 

 Count % 
Print Books (not textbooks) 11 39% 
Print Textbook Lending Library (semester length textbook loan) 13 46% 
Electronic Books from library databases 16 57% 
Articles from library databases 18 64% 
Streaming Media/Video from library databases 13 46% 
Virtual Library Tours / Orientations / Instruction 10 36% 
Reference Librarians (Library Chat, librarian appointments, e-mail) 11 39% 
Library-created Canvas Modules 8 29% 
Total Respondents 28  

The Count column displays the number of times an answer was selected by any respondent.  
The % column displays the percent of respondents who selected that answer. Respondents could select multiple 
answers to this item, so the % column does not add up to 100%. 
The Total Respondents row displays the count of respondents who selected any answer to this question. 
 
 
Do library services/resources help students meet the student learning outcomes and/or course 
objectives and/or service unit outcomes of your classes, services or programs? 

 Count % 
Yes 27 87% 
No 4 13% 
Total 31 100% 

All percentages are rounded to a whole number. Total may not add up to 100%. 
 
 
What other library services or resources would you like to see offered for you or your students? 
 

I’d love to have a personal librarian for my department where faculty can develop long-term 
relationships with someone so there is more use of the librarians in our courses. 

Thank you for your really hard work to support the students and campus.  It shows. 

This is not for the library but for the bookstore. I don't use traditional textbooks in any of my classes. I 
don't understand why I have to continue certifying textbooks every semester when I don't ever use 
traditional textbook. Not only is the bookstore website a complete disaster, but I have to find my 
login info each semester in order to get in and then go class by class to say no textbook. It is a 
complete waste of my time. 

We lost Hoopla, are we going to get another virtual lending service? 

Easier access to online academic article databases 

The entire library staff is very helpful. I really like the idea of the locker system that was implemented 
last year.  
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What other library services or resources would you like to see offered for you or your students? 
(continued) 

More Zero Cost Textbooks, the ability for more students to be served through the Semester Textbook 
Lending Library 

Pre made Canvas shells that integrate VC library resources 

Access to all PBS documentaries (NOVA and Frontline) 

More information on how to access the library at this time than I've been gives. 

I WANT MY LIBRARY BACK!!! 
 
I want to go inside and be able to check out books again! No guarantees that when I get in there I'll 
eventually leave, because it's been so long! 
 
My ranking for the libraries that I use in Ventura County is: 
 
1) VC Library 
2) Ojai Library (not as often, but I always keep it in mind, as it feels like a wood-paneled reading room 
without the wood paneling) 
3) E.P. Foster Library in downtown Ventura. 
 
I just want to be there again! I want to be able to dash upstairs again during CSU Long Beach's break, 
return what I've read, and check out more! 

I think the library has done a tremendous job converting all resources to online and remote.  They are 
still providing physical materials to students using a contactless locker system.  Students have been 
very appreciative of this system. 

 
 
How satisfied are you with library services and resources? 

 Count % 
Very dissatisfied 0 0% 
Dissatisfied 0 0% 
Neither satisfied nor dissatisfied 4 13% 
Satisfied 11 35% 
Very satisfied 16 52% 
Total 31 100% 

All percentages are rounded to a whole number. Total may not add up to 100%. 


