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Patient Registration 
 

1. Patient information will be collected in advance of the initial collection via a 
preregistration event. 

 
2. Facility registration QR code and URL are included here for the Facility Administrator: 

 
QR Code 
 

  
 
URL Link 
 
Venture COVID Registration Link  

 

3. Administrator distributes welcome letter, instructions and registration code and link. 
 
4. Patients fully pre-register by completing all required fields. 

 
a. Insurance Information is required.  Copies of Insurance Cards are required to be 

uploaded to the patient file at initial registration.  However, to ensure that this is 
captured, all patients must bring their insurance cards to the initial collection 
event. 

 
b. Medical Necessity Required Field 

i. Unless the patient is experience COVID symptoms, they should select 
EXPOSURE/1 DAY 

 
5. Patients must read and sign the signature authorization detail at the bottom of the 

requisition.  This contains important consent information required to collect and share 
information. 

 

https://lablinqportal.com/PatientSignup.aspx?LabId=100
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Consent Form 
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Collection Events 
 

A LabLINQ Account Manager will work with the Facility Administration on the collection flow 
based upon volume, site-layout, and times. 
 
1. Upon arriving at collection event, patients will check-in to confirm that their registration is 

complete. 
 
2. Completed registrants will proceed with test sample collection. 

 

Incomplete registrations will be required to be completed prior to testing.  This includes 
providing a copy of the insurance card for all insured patients. 
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Patient Results 
 

Patients receive results electronically when testing is complete. 

 

Via Email 

 

 

Via Text 

 

 

Portal Sign-In 
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Results File 
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Administrative Log-In 
 

1. Locate email from “support@lablinqdx.com 
2. Click “Please Visit” Link 
3. Note your established USERNAME and retain for all future log-ins 

 

 

4. Sign-In  
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Facility Landing Page and Menu 
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Administrator Results Review 
 

Go to VIEW ALL ORDERS 

 

 

1. Sort Data by Column Header 
a. Date of Collection Column: Choose Date of Collection 
b. Status Column: Choose “Results Available” from drop down 
c. Select SEARCH for list of results 
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Print Report 
 

1. Select Tools 
2. Select Export as Excel 
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