
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “11-1-10  to  11-5-10” 

Offsite Technical Support Visits = 2 offsite visits “Crown-Kia and Fire Academy” 

Technical Meetings = 6 meetings 

Total Open Trouble Tickets = 128 tickets 

New Trouble Tickets This Week  = 106 tickets 

Resolved Trouble Tickets This Week = 112 tickets 

Oldest Trouble Ticket = 3/16/10 “Call Tree Phone Revisions—Recently inherited this old ticket” 

Number of Concurrent Major Projects = 19 major projects *See page 3 

Technical Training Sessions = 0 

Weekly Highlights 

 Participated in the SEMS/NIMS tabletop exercise. Our role will center on communications and this dry 

run went well. We identified several areas for improvement including a standardized call log. 

 Met with an HP thin client representative. He helped to fine-tune their proof of concept thin client de-

vices. 

 Prepared the student services public computers for early registration. This process starts on Monday 

and will be utilized by an estimated 300 students. 

 Continued to design the technology list for the new HSC building. Vantage consultants will be onsite 

next week to finalize this design. 

 Researched and resolved a severed phone line to the Wright construction trailer. 
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