
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “9-27-10  to  10-1-10” 

Offsite Technical Support Visits = 0 offsite visits 

Technical Meetings = 5 meetings 

Total Open Trouble Tickets = 111 tickets 

New Trouble Tickets This Week  = 95 tickets 

Resolved Trouble Tickets This Week = 102 tickets 

Oldest Trouble Ticket = 3/16/10 “Call Tree Phone Revisions—Recently inherited this old ticket” 

Number of Concurrent Major Projects = 18 major projects *See page 3 

Technical Training Sessions = 0 

Weekly Highlights 

 Started to plan for the Quest V-Workspace pilot project. Identified several classroom candidates and 

software applications. 

 Attended a campus wide security camera audit. This results from this audit will help finalize the push 

for Ventura College’s security camera network. 

 Produced the rough draft of the accreditation “professional development” design document. Action 

items were identified and have been put into motion. 

 Assisted the financial aid office with the implementation of new hardware. Setup 11 monitors, key-

boards and printers. Started to image 7 laptops. 
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