
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “8-30-10  to  9-3-10” 

Offsite Technical Support Visits = 1 offsite visit “Crown-Kia Internet Went Down” 

Technical Meetings = 9 meetings 

Total Open Trouble Tickets = 136 tickets 

New Trouble Tickets This Week  = 97 tickets 

Resolved Trouble Tickets This Week = 101 tickets 

Oldest Trouble Ticket = 3/16/10 “Call Tree Phone Revisions—Recently inherited this old ticket” 

Number of Concurrent Major Projects = 17 major projects *See page 3 

Technical Training Sessions = 0 

Weekly Highlights 

 The internet connection to the “Crown-Kia” satellite campus went down. One of our technicians vis-

ited this facility and resolved the issue. 

 Added Wi-Fi coverage to the “press boxes” at the stadium. Thanks to Dan McMichael for this help. 

 Prepared several, large I.T. quotes for new technology in the financial aid office. 

 Met with Heery personnel to plan the turn-up of the HSC building. The I.T. shopping list is being de-

signed as a first step. 

 Met with Sandy Hajas to discuss the technology refresh needs for the library. Several options were 

explored and a recommendation will be sent to administration from Sandy.  
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