
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “8-23-10  to  8-27-10” 

Offsite Technical Support Visits = 0 visits 

Technical Meetings = 11 meetings 

Total Open Trouble Tickets = 149 tickets 

New Trouble Tickets This Week  = 139 tickets 

Resolved Trouble Tickets This Week = 108 tickets 

Oldest Trouble Ticket = 3/16/10 “Call Tree Phone Revisions—Just inherited this old ticket” 

Number of Concurrent Major Projects = 16 major projects *See page 3 

Technical Training Sessions = 0 

Weekly Highlights 

 Worked with district engineers to resolve several phone line issues. All phone lines are now opera-

tional. 

 Finalized the cabling work for LRC-128. Will work with purchasing to acquire a desk with AV storage 

for this room. 

 Used a team approach to address a GIS lab/ghosting issue. Due to the large image for this class, 

these computers had to be isolated on their own network. 

 Interviewed two students for our vacant technician position. 

 Designed and prepared quotes for a new “Monitor Kiosk” for the financial aid building. 
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