
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “8-9-10  to  8-13-10” 

Offsite Technical Support Visits = 2 visits “East Campus” 

Technical Meetings = 2 meetings 

Total Open Trouble Tickets = 92 tickets 

New Trouble Tickets This Week  = 124 tickets 

Resolved Trouble Tickets This Week = 119 tickets 

Oldest Trouble Ticket = 5/4/10 “ICPD office would like a new phone in classroom 3A” 

Number of Concurrent Major Projects = 14 major projects *See page 3 

Technical Training Sessions = 2 “Flex Day Training—Smart Classroom/Portal” 

Weekly Highlights 

 Finalized the CSU Long Beach distance learning room. Will stress test environment this week. 

 CTS group prepared and taught two Flex Day seminars “Smart Class Rooms/Portal”. 

 Setup for multiple Flex Day presentations around campus. 

 Setup and configured CI Track for the Tutoring Center in the LRC building. 

 Prepared and “ghosted” multiple labs for the start of Fall semester. 

 Visited East Campus several times to prepare their I.T. environment for the Fall semester. 

 Performed beta testing on MS Office 2010. Will hold back on implementation due to compatibility is-

sues. 
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