
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “7-26-10  to  7-30-10” 

Offsite Technical Support Visits = 1 “East Campus Reorganization” 

Technical Meetings = 2 meetings 

Total Open Trouble Tickets = 91 tickets 

New Trouble Tickets This Week  = 77 tickets 

Resolved Trouble Tickets This Week = 76 tickets 

Oldest Trouble Ticket = 5/4/10 “ICPD office would like a new phone in classroom 3A” 

Number of Concurrent Major Projects = 16 major projects *See page 3 

Technical Training Sessions = 2 “Crestron Training” 

Weekly Highlights 

 A long-time student worker resigned this week “Josh Jimenez”. We will look for a replacement for this 

student worker. 

 The CSU Long Beach room is progressing. LCD monitors, satellite Polycom camera and speakers are 

being installed. Dan McMichael configured the network port to communicate with Long Beach. 

 Helped the book store with an MBS-Online emergency. They upgraded and had issues the next day. 

 Karoun Kasraie finalized a WiFi signal strength map for Ventura College. Please see page 4 in this 

document. 

 Helped the VC Foundation office with several phone line, QuickBooks and backup projects. 
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