Class Climate | Student Services Six Factors Survey - Student Connect Center & SUO Survey |

For questions about this survey, you may contact Dr. Yeagley at pyeagley@vcced.edu or 805.289.6506.

Mark as shown: OO Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Correction: ] M ] D[] Please follow the examples shown on the left hand side to help optimize the reading results.

Please take some time to tell us about your experience here today to improve Student Services. This
survey is voluntary, all of your answers are confidential, and answers are only reported in a manner that
does not reveal your identity. You do not have to answer any question that you do not wish to.

Please indicate your level of agreement with the following statements. (select only one)
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| was given clear direction during my visit to Student O O o o od
Services today, such as to a specific form, website, or
information.
| know more about what | need to do in order to reach my O O o o od
academic goals than before | visited Student Services today.
| felt supported or cared about during my visit to Student O O o o od
Services today.
My experience at Student Services today helped me O O o o od
connect to Ventura College personally, academically, or
socially.
| am satisfied with my visit today to Student Services. O o o o O
Date
Enter today's date in the boxes below. (MM/DD/YYYY)
Continued on Page 2
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Select the section that matches your reason for visiting the Student Connect Center and answer the
question in that section. If you are not sure which section to select, just ask one of the Student Connect
Center workers for help.

Section A: Visited the Student Connect Center to apply for Admissions.

Now that | have submitted my application for admissions, the next step is to:

[ purchase a parking permit, [ participate in a campus tour, 1 set up my MyVCCCD portal (or
visit the Veteran’s resource see an academic counselor to reset/login for returning
center, complete an education plan, students),
set up my MyVCCCD portal, attend a group counseling complete the online orientation,
and complete the online workshop, take an English and/or Math
orientation. and purchase a parking permit. Assessment,

and see an academic counselor
to complete an education plan.

O pay tuition and fees,
purchase a student ID card,
take an English and/or Math
Assessment,
and complete the online
orientation.

Section B: Visited the Student Connect Center to receive help in navigating through my MyVCCCD portal.
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Indicate your level of agreement with the following O O o
statements.
| understand how to navigate through my MyVCCCD portal.

Section C: Visited the Student Connect Center to receive help in navigating through my MyVCCCD portal.

Indicate your level of agreement with the following O O O O od
statement.
| am satisfied with the tour given.
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