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WHY CONDUCT WEB SCANS AND DOCUMENT ANALYSIS?

An institution’s documents and website reflect the attitudes, assumptions, and expectations that
are placed on students, as well as the learning environment that the institution strives to create
for the members of their community. A web scan reviews websites using the lens of current
students, particularly underrepresented Latino/a, African American, and Native American
students, to understand their experience using the institution website to look up information
about academics, student affairs, financial aid, and/or other administrative procedures or
policies. Reviewing documents and websites students encounter while navigating the institution
can help determine whether, and to what extent, their institution utilizes equity-minded and
culturally inclusive practices that help underrepresented students succeed in college.

INQUIRY

The diagram below presents a general overview of the work taking place at Ventura College. This
work has the specific goal of improving the educational outcomes of underrepresented minority
students, so that they are on par with students who are performing at the highest levels. At the
Center for Urban Education (CUE), we call this work, “achieving equity.”

Achieving equity is a vital goal for all educational institutions, but it is not one that is easily
achieved without specific target areas, strategies and focused efforts. At Ventura College, several
websites and documents were identified to be used for inquiry to better understand how
students at Ventura College experience transfer and student support services on campus.

Thus, the questions that guided the overall inquiry process were:
* How do students experience transfer at Ventura College?

* How do students experience the support services at Ventura College?

METHODS
Process:

Our team of six researchers (including a Ventura College researcher) worked collaboratively
using the following process:

1) Two to three researchers scanned each website and reviewed each document using a
‘student’s lens’ as the frame of reference and the web scan and document review
protocols as guides.

e
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2) Next, the team discussed details they observed, their interpretations of the material, and
recommendations for the site or document, along with the ideal presentation format.

3) Finally, the team compiled the information into a presentation, met as a team to share
comments and feedback on the work, and made necessary adjustments to create the
finished product.

WEB SCAN CATEGORY DEFINITIONS

As the research team reviewed the College’s websites, there were three aspects used to guide the
analysis:

1) Functionality
2) Information
3) Equity-mindedness

Below are questions used to guide the inquiry. For a full treatment of each category, please see
the complete protocol.

Functionality

Questions to Consider:

e How easy is it to find this webpage?

¢ How many tabs/links did you click to get to the page?

e Were links updated and current?

¢ Did links take you to the advertised information? Describe the functionality of the
webpage design and layout.

Information

Questions to Consider:

e Was the information of the web page clearly explained?
e Was the information thorough enough?
e Was it easy to navigate the webpage & find answers to questions?
¢ Was any information missing?
e Was contact information provided in case a student had further questions?
e Was a “frequently asked question” section provided?
o Ifso, did it address questions students may have?

Equity-Mindedness

Questions to Consider:

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.
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Does the webpage show that the institution values:

¢ Racial-ethnic diversity
e Shared ancestry

e Language

e National heritage

o Religious beliefs

¢ Community norms

DOCUMENT ANALYSIS CATEGORY DEFINITION

As the research team reviewed the College’s documents, there were two aspects used to guide
the analysis:

1) Information
2) Equity-minded

Below are a few questions used to guide the inquiry process. For a full treatment of each
category, please see the full protocol.

Information

Areas Addressed:

e Education starts from students’ experiences and builds on those experiences to expand
learning

e Learning engages with real-world problems that are situated in diverse communities

e Students are provided with the appropriate information and resources to meet these
goals and expectations

e High educational goals and expectations for students

Equity-Mindedness

Areas Addressed:

¢ Diversity of student backgrounds (e.g. racial, ethnic, gender, socioeconomic, sexual
orientation, immigration status, age, etc.) is valued and validated

e Experiences of marginalized racial and ethnic groups are recognized

e The institution fosters and engages in respectful discussions of discrimination, racism,
and marginalization

¢ Differences in students’ prior educational and life experiences are affirmed and engaged
in positive ways

=
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¢ Students will have opportunities to reflect on and share their cultural background and
knowledge

ANALYSIS OF WEBSITES AND DOCUMENTS

For each student service area reviewed there are three sections: (1) an overall assessment of the
definition categories (described above); (2) a table that outlines the strengths and
recommendations for each website and/or document; and (3) several examples of the strengths
and recommendations for the area reviewed. Table 1 provides a summary of all the websites and
documents reviewed and an assessment of how well they fit into the analysis categories (low,
medium, high). Beginning on page 8, a full treatment of the websites and documents reviewed is
provided. These examples are meant to serve as a way to initiate further conversation and are
not meant to be inclusive of all the potential updates that might be made to the documents and
websites to make them more culturally inclusive.

Table 1: Summary of All Websites and Documents Reviewed

Webpages 1. 2. 3. 4, 5. 6.
Career Financial Math Online Transfer Tutoring
Center Aid Center Orient- Center Center
ation
Functional= g\ =l ¥hg! Medium Low High High Low-
ity medium

Information ™ L) [0y} High Medium Medium- Medium- High
High High

Equity- Low Medium Low Low- Medium Medium

mindedness Medium

Documents | 7. 8. 9. 10. 11. 12.
Add/Drop | Early Alert | Financial | Math & Welcome | Tutoring
Aid Tutoring Center Center

Center Flyers
Flyer

Low Medium Medium Medium Medium Medium

Equity- Low Medium Low- Low Low Medium
mindedness Medium

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.
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CAREER CENTER
ASSESSMENT OF CAREER CENTER WEBSITE
Functionality Information Equity-Mindedness
Medium Medium Low
SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR CAREER CENTER WEBSITE
Strengths Recommendations
Functionality: The Career Center is accessible from Information: State the mission and purpose in the
the Online Orientation Career Center’s website Online Orientation material related to the Career
Center
Functionality: There are multiple waysto access the | Information: Provide the location of the Career
Career Center’s website from the homepage. Center on the website along with a link to the
campus map.
Information: The purpose of the Career Center is Information: State whether there are any
stated and the hours of operation are listed requirements students must fulfill before visiting the

Career Center

Information: Match the Career Center’s offerings
with what is listed on the Online Orientation version
of the Career Center.

Information: Provide information about how
students can access the Career Assessment
resources

Equity-mindedness: Offer the Career Center as a
resource if students need assistance.

=
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Strength: There are multiple ways to access the Career Center’s
website from the homepage.

SERVICES FOR STUDENTS ONLINE SERVICES

: ) .
- Y career center @

& Home N Contactus [l Swemap

HOME COLLEGE INFORMATION APPLY & ENROLL DEPARTMENTS

OVENTURA

SET YOUR COURSE

# Prospective Students
# Faculty & Staff
[scommry —

besedicin

Distance Education
Financial Aid
Gainful Employment

Spring 14 Semester

» Schedule of Classes

» Priority Reqistration Begins:
November 13

» Open Readistration Begins:
December 9

» Semester Begins:
January 6

Important Registration
Priority Changes

Ventura College closed:
2{14 President Lincoln Day
2/17 President Washington Day

VC Foundation

The YC Foundation is dedicated to

support and enhance the

educational experience at VC.

Programs include:

o VC Promise - for recent
graduates.

o Scholarships - for continuing &
transfer students

E

COLLEGE FOUNDATION

Donate now!

News & Events
» "ARTLAB" Student Art Show at

To Write With Light Photography
Invitational 1/16-2/13

[E calendar of Events

O More News...

O Photo Gallery

e The user can access the Career Center webpage by typing “Career Center” in the search

field.

e The user can also access the Career Center webpage by selecting “Career Center” from the
menu here.

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.
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Strength: The Career Center is accessible from the Online Orientation’s
Career Center section

Career Center

The Career Center at Ventura College is located in the Student Services Center and is open to students and the community. The
Center provides:

@ Annual Spring Career Fair

@ Career counseling and career exploration workshops

@ Interest and personality assessments

&) Online career guides. resume critiquing job search strategies and much more!

Visit the Career Center website.

It is valuable to have the Career Center’s website accessible within the Online Orientation.

=
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Strength: The purpose of the Career Center is stated and the hours of
operation are listed

Home ! Departments ! Student Services !} Career Center

Career Center
G T Career Center

Career Pathways

Employers Welcome to the Venturz College Caresr Center! The primary function of the Career Center is to help students
research and make dacisions with respect to their carsers, Services include counseling, assessment, career
exploration, job placement and a variety of workshops and activities that provides important information on
Online Job Postings career related issues.

Online Resources

Resume Information Located in the Student Services building, the canter is open from §:00 a.m, to 5:00 p.m. Monday through
Tl izy. To sc l2 an appoi r caresr counseling stude ouh || {805) 2839-8411,
What Can | Do With This Thursday. To schedule an appointment for career counseling students should call (805) 285-8411

Masajor?

facebook

Spring 2014 Hours
Name Monday: 8:00am to 7pm
VC Transfer and

Career Center Tussday through Thursday: 8:00am - 5:00pm
Closed Fridays

Phone
(805) 289-6411

Email
vetransfercenter@veced.edu

The purpose of the center is stated and the hours of operation and contact details are
included.

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.



Webscan and Document Analysis
Page | 11

Recommendation: Provide information about how students can access
the Career Assessment resources

Homs » Depertments » Stugent Servicss » Career Conter » Services

Career Assessments

MEBTI {Myers-Briggs Type Indicator) - $15
This azzs=szment will Nafip The indhvidoal identsly job

MNarme: I can H=ip i0=ntsly ocoupational calegones and
VC Transfer and =nd potentsl weskomszes of & carlods for

Career Center %
ye=ars (o help peogie Decome more =2

Srggs-Myers and Kathe=rine Soggs and

The Strong Interest Inventory -$10
Th= Strong Interest Inveiory insirument is Dazead on tHe ides hst ndvidusis are more
they work in job= or at Casks U Nat They Tind interesling and when ey work wi
v e=t Inveriory instrument lakes aboul 3?.1 i
vide range of occupstions, occupational activities, hobi
pe=ogie. Your = ar= compar= to thousands of individuals Wi report Deing N ;
Your perzonalized reporl ddelifies your otemum career chioices Dasad on youor interesiz and includ=s a0dtions
relsted occupations With concize job descrgtions.

s kuderijourney

KUDERjoumey - Free

Kuderjosrn=y is & comprenansive, onine resource $o el you gian for the future. Learm about your mteresis, =Xills,
and work valu==s and < r . ore occusalional information, and glan Tor
1o Daller Sian Tor N= Tulure.

Camrmmr T scme K

Step 3:
Creste your own accoust Oy clicking an New Users To the night. Alresady hiave an accout? Cick on Returning Users o
contings uzing The sy=leT.

e The page offers students opportunities to learn about different interests, however it does
not inform them about how they can access these resources.

e There are no links provided for the resources listed.

e It might be valuable to provide a short overview of Career Assessments that explains how
these can be useful for students.

e These assessments can be useful, but cost might be prohibitive.

=
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Recommendation: Personalize the language when discussing external
programs/resources.

Home ! Departments ! Student Services ! Career Center » Resume

Career Center N
s P Resume Information

Career Pathways

Employers + ResumeWebsite

The gozl of ResumeWebsite,org is to provide you with the best resources that the internet has to offer in
order to make your job search as successful as possible. The most valuable resource that you will find
Online Job Postings on the website is the step-by-step guide that shows you how to craate your own resume website from
scratch to completion in Jess than 30 minutes,

Online Resources

Resume Information

« Tips for Electronic Resumes
A saction of JobTrak devoted to resumes, in particular E-Resumes, but also information about cover
letters, key resume phrasss, resume checklist, and tips on designing 2 resume. Access to many other
services offered by JobTrak services, too.

ebook + Resume, Cover Letters and More!
fac Useful ste full of tips about resumes, cover letters, the job search process. Includes links to job boards.

What Can | Do With This
Major?

Name:
VC Transfer and

A P H \ 2
Cai e el Catitar « What's the Right Resume for Me?

Full of information about different types of resumes, such as chronological, functional, electronic, and
curriculum vitas, Templates and examples and advice.

About Us

When I landed my first job right out of college without 2ven having a face-to-face interview. My employer was
impressed with the fact that I had established 2 positive online presence. From my facebook account to my
personal resume website, 2verything was clean and communicated z professional image of ma, When 1 realzed
how powerful 2 resume veebsite realty was I decided that 1 should do everything I can to help other individuals
have the same advantage that I had,

The gozl of ResumeWebsite.org is to provide you with the best resources that the internat has to offer in order
to make your job search as successful s possible.

At ResumeWebsite.org we believe that equipping yourself with 2 resume website is one of the smartest moves
that an individual can tzke in their caresr,

The most valuable resource that you vill find on cur website is cur step-by-step guide that shows you have to
create your own resume website from scratch to completion in less than 30 minutes,

We encourage you to go complete the simple process of creating 2 professional and distinguished rasume

e This text seems to be taken from external companies or programs rather than
produced by VC. Students might feel this is impersonal, and wonder if resume
assistance is offered at the center.

e No definition of a resume is provided.

e The Facebook link is only useful if students click on it. With the popularity of other
social media, can you determine how many students use this resource?

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.



Webscan and Document Analysis

Page | 13
FINANCIAL AID
ASSESSMENT OF FINANCIAL AID WEBSITE
Functionality Information Equity-Mindedness

Medium High Medium

SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR CAREER CENTER WEBSITE

Strengths Recommendations

Functionality: Students can easily find and navigate the | Functionality: Consider listing the links in the
site sidebar based on relevancy for students rather
than alphabetically

Functionality: Language is written in an accessible and Functionality: Provide additional information as
student-friendly tone to what is necessary to fill out FAFSA, similar to
Dream Act page

Functionality: Content communicates support for Information: Convey the affordability of Ventura

students throughout financial aid process College to students

Information: Providing sample budgets to understand Information: Highlight Ventura Promise, Text-

true cost of attendance is helpful Book Lending Program, and other distinct aid
programs

Information: Website is detailed with dates, deadlines, Equity-mindedness: Lack of students of color
and other information that can enhance students represented in the images and FAQ video section
financial literacy

Equity-mindedness: Sections address students who Equity-mindedness: Include more information
face additional barriers such as Dreamers and foster regarding socioeconomic status
youth
o
CENTER EOR
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Strength: Financial Aid is easily accessible from links on the home page
(but not from the search box).

HOME COLLEGE INFORMATION APPLY & ENROLL DEPARTMENTS SERVICES FOR STUDENTS INE SERVICES

_VENTURA

SET YOUR COURSE

Summer 14 Session VVC Foundation News & Events

» Schedule es The VC Foundation is dedicated to » VC Art Auction . )
» Priority Registration Begins: support and enhance the Fundraiser [Exhibition, 2/27-3/27
May 13 educational experience at VC.

X =AY A : » Ventura College Art Faculty
Career Center » Open Reaistration Begins: Programs include: Exhibition, 2/27-3/27

Career Pathways June 2 o VC Promise — for recent
College Catalog » Session Begins: graduates.

G n aint June 16 'Scholarships — for continuing & o 2014/15 Student Elections
Distance Education transfer students _
Financial Aid B Report to the Community

Important Registration

[ calendar of Events
Priority Changes

E O More News...
- O Photo Gallery
VENTURA COLLEGE FOUNDATION

O Student Publications

VENTURA COUNTY COMMUNITY COLLEGE DISTRICT MOORPARK COLLEGE OXNARD COLLEGE

e Selecting “Prospective Students” then, “Financial Aid”—takes user to the correct page.
¢ Financial Aid information can also be accessed through VC Foundation section
Financial Aid located on home page, however, it is partially hidden by the graphic.

e Ifyou enter “Financial Aid” in the Search box, however, this does not take the user to
the correct page.

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.



Cost of Attendance
Disbursement Information
Forms 201 014
Foster Youth Success
Initiative (FY'SI
Important Dates
Important Links

IRS Transcript Request
Newsletter

Program of Study
Return to Title IV (R2T4)

Satisfactory Academic
Progress (SAP)

Staff
Verification

Workshops

Financial Aid Programs

BOGW Enroliment Fee
v er

Grants

Federal Workstudy
Student Loans
Scholarships
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Home » Departments » Student Services » Financial Aid

CAMPUS WILL BE CLOSED DECEMBER 24TH - JANUARY 2ND.
FINANCIAL AID WILL BE OPEN THEIR NORMAL HOURS ON JANUARY 2ND.

The Ventura College Financial Aid Office is a unique team that is comprised of individuals who are wiling and
committed to ensuring student success. Through hard work, we strive to take the time to listen, empower, and go
the extra step to make students feel spedal by demonstrating how much we care. A student’s achievement is
evidence of our success!

We hope that this site provides useful information to assist you with paying for college. We offer a wide variety of
programs and services to help meet some of your education costs. Applications for financial aid are accepted
throughout the academic year but we encourage you to apply as soon as possible.

To Apply for Finandial Aid at Ventura College for Fall 2013, Spring 2014 or
Summer 2014, complete 2013-2014 FAFSA:

1. Complete the Free Application for Federal Student Aid (FAFSA)
VENTURA COLLEGE SCHOOL CODE: 001334

2. Once you have submitted your FAFSA application you will receive an email instructing you to log on to
your student portal. All document requirements necessary to complete your application can be viewed on
your MyVCCCD Portal

To accept the Financial Aid Rights and Responsibilities, login your MyVCCCD
Portal, click on financial aid tab. On the right window, click on "Accept Terms and
Conditions". Select the academic year, read the terms and conditions and click
accept at the bottom of the page.

Correspondence will be by email and changesfupdates on finandial aid status will be displayed on the student
portal.

*Check your MyVCCCD portal weekly for updates, messages or additional requested information.

2014-2015

FAFSA Applications will be out January 1, 2014 for the 2014-2015 academic year.

http://www.venturacollege.edu/departments/student_services/financial_aid/index.shtml

e For prospective and current students, the website is easy to find and navigate. Once
students click on the link, they are taken to a different site, but it is unclear which forms
are needed.

e Timely information is provided for students.
e Language is accessible, inviting, and student-centered language.
e Content communicates support for students throughout the financial aid process.

—
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Strength: Communicates support for students throughout financial
aid process

Financial aid is awarded on the basis of financial need, except for some student loan programs. When you apply
for federal student aid, the information you report is calculated using a formula established by Congress. The
formula determines your Expected Family Contribution (EFC), an amount you and your family are expected to
contribute toward your education (although this amount may not exactly match the amount vou and vour family
end up contributing). If your EFC is below a certain amount, you may be eligible for a Federal Pell Grant, assuming
you meet all other eligibility requirements.

There is not & maximum EFC that defines eligibility for the other financial aid programs. Instead, your EFC is used
in the following equation to determine your financial need:

We calculate your cost of attendance and subtract the amount you and your family is expected to contribute
toward that cost. If there is anything left over, you are considered to have financial need. A financial aid package
is put together for you that comes as dose as possible to meeting your finandial need. Howewer, because funding
is limited, the amount awarded to you may fall short of the amount of which you are eligible. Also, in determining
your need for aid we must first consider other educational resources you are expected to receive during the
schoal year.

= California Residents pay the following fees:
Enrollment Fee 546 per unit
Health Fee 538 per academic year

Student Representation Fee 52 per academic year
Student Center Fee up to $10 per academic year

Above enrollment fees are based on a 14 unit average per semester.

COut-of-State residents pay tuition fee of 5230 per credit unit as well as the in-state Enrollment Fee of 548 per unit
and the Mon-California Resident Capital Cutlay Fee of 514 per unit.

ADDITIOMAL EXPEMSES — Specialized programs may incur additional expenses.

Contact the Financial Aid Office for more information.

Budgeted expenses are estimated for the purpose of calculating financdial aid — actual costs may wvary by individual.
Ventura County Community College District

2013-2014 Student College Budget (9 months) 2014-2015% Student College Budget (9 months)

wWith Parents,
Without All Others
Dependents

With Parents,
Without All Others
Dependents

Budget
Components

Budaget
Components

e [t is valuable to highlight how Ventura College makes higher education affordable
for students.

e The page covers a great amount of information and simplifies important aspects of
the financial aid process, such as cost of attendance.

e Providing a budget helps students understand the true cost of attendance.

Copyright 2014, University of Southern California, Center for Urban Education
Rossier School of Education. All Rights Reserved.
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Strength: Provides information that can enhance students financial
literacy

Financial Aid

The Financial Aid Office administers a variety of federal and state financial aid programs to assist students with their education costs at
Ventura College. To be considered for these programs, you must first complete the Free Application for Federal Student Aid (FAFSA). You can

complete this application online at www.fafsa.ed.gov . The priority filing deadline is March an. 4

Note: Additional forms are required for state aid programs. Adhering to the priority filing deadline and responding promptiy to requests for
additional information from the Financial Aid Office is a critical component to receiving the most financial aid that you may qualify for.

When you complete the FAFSA you are applying for all of the financial aid programs at Ventura College. You may be eligible for:

Federal Aid

Federal Pell Grant

Federal Supplemental Educational Opportunity Grant

Federal Work Study (FWS)

Federal Direct Loans

State Aid

Board of Governor's Waiver (BOGW)

Cal Grant B and Cal Grant C

Scholarships

Ventura College Foundation

Additional Scholarships

For additional information regarding the types of financial aid programs that Ventura College participates in, and for important policies that
affect financial aid recipients please visit the Financial Aid Office which is located in the Bookstore and Campus Services Building (BCS) or visit
our website: www.venturacollege.edu/finaid. The Financial Aid Staff are eager to help you and we look forward to assisting you!

Visit the Financial Aid website now.

e Depending on the time of orientation, the deadline to apply for 2013-2014 may have
passed. It would be useful to identify the different types of aid, especially in the
expanded sections.

e The page uses student-friendly language.
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Strength: Language reflects the care and support that Ventura College
has for their students

Recommendation: Make textbook program more clear

Foundation Home
Alumni

Board of Directors

In the News
Marketplace
Meetings

Phoenix Scholarships
Scholarships

Textbook Lending
Library

VC Promise

How You Can Support

Home » Departments » Student Services b Promise

The Ventura College Promise

The Ventura College Promise Grant is still accepting applications for the Spring
2014 semester.

*¥*x*We will be able to accommodate up to 100 new students in the spring
semester, ****

Students are encouraged to apply now! Be sure to check your @my.vcced.edu
email for acceptance information or call our office to check on your status. New
notifications are sent weekly via email.

Contact Us

VC Promise 2012

e b S ik Ve
The Ventura College Promise is & program sponsaored by the Ventura College FoundaEan that is designed:
s Toremove the economic barriers to education for graduating Ventura County high school seniors

» Toimprove the college-going rate in Ventura County
s To enhance the quality of the workforce in Ventura County

The "Promise” is that qualified Ventura County high school graduates will have their enrollment fees covered during
their first year of attendance at Ventura College. This same promise is extended to students who have successfully
completed their GED reguirements or who have completed the coursewark for high schoal in the current year, but
have not yet passed their exit exam. Expenses covered by the Ventura College Promise include the per-unit cost of
classes, the Student Rep fee, the Health fee, and the Student Center fee.

To qualify, the recent Ventura County high school graduate must:

= | + Make a commitment to attend Ventura College for the two consecutive Fall/Spring semesters they are
eligible for the Ventura College Promise, immediately following their high school graduation.

» Complete a Ventura College application for admission www.venturacollege. edu
» Take the college’s assessment examination in Math and English.

+ Work with a Ventura College counselor to develop an education plan and geal; andjor enroll in a counseling
workshop

» Submit a Ventura College Promise Application online by the application deadline.

We encourage students to take as many units as they wish as there is no minimum or maximum number of units that
must be taken while enrolled in the Ventura College Promise.

Is the textbook program limited to a few students? It would be better to highlight this on the
main Financial Aid page.

Copyright 2014, University of Southern California, Center for Urban Education
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Recommendation: Consider listing the links in the sidebar based on

relevancy for students rather than alphabetically

Contact Us

Cost of Attendance
Disbursement Information
Forms 2013-2014
Foste: uth Success
Initiative (FY'SI)
Important Dates
Important Links

IRS Transcript Reguest
Newsletter

Program of Study
Return to Title IV (R2T4)

Satisfactory Academic
Progress (SAP)

Staff

Verification

Workshops

Financial Aid Programs
AB 540/Dream Act

BOGW Enroliment Fee
Waiver

Grants

Federal Workstudy
Student Loans

Scholarships

Accessyour
VCCCD Debit Card

@ccount.
PE=;

CAMPUS WILL BE CLOSED DECEMBER 24TH - JANUARY 2ND.
FINANCIAL AID WILL BE OPEN THEIR NORMAL HOURS ON JANUARY 2ND.

Normal Office Hours
The Financial Aid Office is located in the BCS {Bookstore & Campus Services) building.

Monday, Wednesday, Thursday 8:30 AM to 3:30 PM ‘—
Tuesday 8:30 AM to 7:00 PM
Friday Closed

Financial Aid Specialist at Santa Paula Center

Fall Semester Hours: 2:30 PM - 7:00,

August 3rd Thursday of the Month
September 1st and 3rd Thursday of the Month
October 1st Thursday of the Month
November 1st Thursday of the Month

Spring Semester Hours: 2:30 PM - 7:00 PM

January 3rd Thursday of the Month
February ist and 3rd Thursday of the Month
March 1st Thursday of the Month
April 1st Thursday of the Month
Summer Semester TBA

Mailing Address

Ventura College Finandial Aid Office 4667 Telegraph Road Ventura, CA 93003
Telephone/Fax/Email Address

Telephone: (805) 289-6369 Fax: (805) 289-6383 Email: vcfinandialaid @vcced.edu

Information given over the phone or through email will be general information only. You must be able to provide
vour Student ID#. Please stop by our office for specific information regarding vour finandial aid file.

e Isitbest to list links in alphabetical order or by relevance? What do students search for on
the financial aid website?

¢ It would be a useful to provide link to the VC map page. Is this center off campus? If yes,
please provide a link to the site.
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Having financial aid workshops allows
FAFSA and Dream Application hands-on assi e will be available in the Financial Aid Students to_ aSk guestlons about the p.I'.OCESS
Computer Lab (BCS Building) ] and potentially improve the affordability of
Wednesdays from 8:30am to 4:00pm attending Ventura College. It is important to
clarify whether assistance is in the form of a
Checklist for DEPENDENT Students Checklist for DEPENDENT Students . .
Bring the following information... Bring the following information... drop-in session or a full-day workshop.

= FAFSA PIN Number (if you have one)
= FAFSA PIN Number (if you have one)

x = Driver’s License
= Driver’s License

=Date of Birth
= Date of Birth

= Social Security Number

Sdsae O~ T % Change text: For INDEPENDENT students?

= Permanent Resident # (if applicable)

= Student'’s 2013 W2
= Mother’s Social Security Number ‘/
= Student’s 2013 Taxes (if you filed)

= Mother’s Date of Birth

= Father’s Sodial Security Number

For the year 2013, did you receive:
= Father’s Date of Birth

= Social Security
= Parent's Marital Status

= TANF
= Student’s 2013 W2
= Worker’s Comp
CRAENIS 013 W2 I ———
=WIC
= Student’s 2013 Taxes (if you filed) 1t Services » Financial Aid » Ab540
= Food Stamps

= Parent’s 2013 Taxes (if they filed)
= Free or Reduced Price Lunch

= Child Support paid or received
For the year 2013, did your parents receive:

= Social Security

= TANF California Dream Act of 2011

= Worker’s Comp

= WIC

= Food Stamps ?

= Eemn ar Aedisad Arica Linck ine Lamorma vream Act o1 2011, authored by Assembly Member Gil Cedillo (Los Angeles), became law

through the passage of two Assembly Bills, AB 130 nd AB 131,

AB 130 allows students who meet AB 540 criteria (£alifornia Education Code 68130.5(a)) to apply for and receive
non-state funded scholarships for public colleges arfd universities.

AB 131 allows students who meet AB 540 criteria tH apply for and receive state-funded finandial aid such as
institutional grants, community college fee waivers,{Cal Grant and Chafee Grant.

AB540 BOGW Application (2013-2014
Dream Act Information (click here)
Dream Act Online Application (dick here)

CA Dream App Workshops

TBA Location: Financial Aid Office Computer Lab

‘The california Dream Act of 2017 was passed in 2 laws—AB 130 & AB 131
which allow AB 540 eligible students to apply for and receive...

o Privately funded scholarship at public colleges &
(available starting Jan 2012) |
« Institutional financial aid |

EOP and EOPS grants
Salalator fee waivers (available st
It might be useful to include a page which provides information and

support for AB540 students. It may be helpful to specifically list
which documents are required.

C Grants, State University Grants,
1d community college BOG

Copyright 2014, University of Southern California, Center for Urban Education
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The Foster Youth Success Initiative (FYSI) is intended to provide support for students and foster
parents/guardians related to becoming a3 student at Ventura College. Students placed in foster care by
Dependency Court at any time since turning age 13 years of age may be entitled to benefits that will assi
through the very important transition into college. Ventura College partidpates in the FYSI to assist conn
these students with support services and financial aid they need to achieve ther academic goals,

With the passage of Assembly Bdl 12 (Extended Foster Care Benefits) and Assembly Bl 194 (Priority Regi
current or former foster youth qualify for many additional resources to support their success.

If you are a current or former foster youth and would like more information about financial aid at Ventura
please contact:

Danielle Rodriguez
Financial Aid Speciakst/Foster Youth Liaison
Phone: (805) 289-6125

Email: danielle rodnguez2@veeed. edu

The language here could be more engaging and student friendly — perhaps similar to the
tone found on the Ventura Promise section. Providing a liaison with whom students can
make a personal connection is helpful. It may be valuable to identify such individuals (such
as in the AB540 section) for information about specialized financial aid programs.

How do students know
the difference in position
titles?

It would be helpful to Name Position
provide email or Alma Rodriguez Finandial Aid Officer
contact information. Janeen Beard Financial Aid Specalist
Cristobal Bohorquez vFinandaI Aid Specialist
Forrest Doud Finandial Aid Specialist
Eva Gallardo Financial Aid Specialist
Danielle Rodriguez Finandial Aid Specialist
Janette Amador Financial Aid Technician
Michelle Hamrick Finandal Aid Technician
Kay Snow Finandial Aid Technician
[ |
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Financial Aid Programs
AB 540/Dream Act

BOGW Enroliment Fee
Waver After you click on scholarships from the main site, you
Grants then get the page listed below.

Federal Workstudy

Student Loans

Scholarships

Ventura Promise ShOl]ld be Scholarships are academic merit or need-based funds that do not require repayment.

highlighted on the main page.
Also, these scholarships seem
specific to certain populations
and may need to be a separate
section.

d Engineering Society

Check out the FREE scholarship database search sites at College Board, FastWeb & FASTzid...

hips Office or Ventura College Foundation Office

for further scholarship information.

Please visit the Sch

2. Where can |

Do the videos in the FAQ look for
section reflect the scholarships?
ics?
campus demographics? A s
i ' scholarship
What is a scholarship? ‘ application?
n ‘
4 What is a

NTIP:/ / WWW.Venturacollege. eau/ aepartments/ sStudent_services/ rinancial_
aid/scholarships.shtml

Copyright 2014, University of Southern California, Center for Urban Education
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From Online Orientation

Textbooks

The cost of textbooks varies
depending on the class and how many
classes you may be taking. Textbooks
may be purchased at the campus
bookstore. Other ways to negotiate
the cost of textbooks is to rent or buy
used textbooks-check with the
instructor regarding the appropriate
edition.

Depending on the class some books
may be on reserve for check-out at the
college library. Additionally, the
Ventura College Foundation sponsors
our book lending program-check the
library for details.

e This page communicates that affordability is important to Ventura College and that there are
programs available to assist students with the costs of textbooks.
e Do the images reflect the campus demographics?

The first step in applying for financial aid
is:

@ Contacting the financial aid office to set up a one-on-one
appointment

@ Completing the Free Application for Federal Student Aid (FAFSA)
@ Seeking out private scholarships

@ Contacting the Federal Student Aid Commission (FSAC)

The assessment evaluates for knowledge of financial aid, but the question should be more
specific to the financial aid process at Ventura.
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MATH CENTER (2013 PAGE)*

ASSESSMENT OF MATH CENTER WEBSITE

Functionality Information Equity-Mindedness

Low Medium Low

SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR MATH CENTER WEBSITE

Strengths Recommendations

Information: The web page is concise and easy Functionality: Make the web page easier to

to read access from the home page.

Information: Students are provided with steps Information: Provide more information about

to log-in the math courses that are supported with drop-
in tutoring.

Information: Provide the mission and goals for
the Math Center.

Equity-mindedness: Provide pictures of
students of color who use the Math Center.

*Note: The Math Center page was updated in 2014, therefore only the
strengths of the 2013 page are highlighted here for inclusion into the new site.

[
CENTER FOR
URBANEDUCATION
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Strength: Provides a concise and clear explanation of services

The Math Tutoring

Center web page is . \/ENTU RA

conciseand SET YOUR COURSE

Welcoming' For Mathematics Department

example, the Math Tutoring Center

language used in this

paragraph the Math e o T o T B s Aio Sallo Bty tha THnth - artar

Center is friendly and T oot Tt b, Mt \OS: Do Tionns T SusaBIE Gy

inviting. time the Center is open, even during a class. You can call us at 654-

6400 ext. 3255.

Hours of operation:
« Mon/Wed S:30 a.m. — 1:30 p.m.
s Tue/Thu $:00 a.m. — 1:30 p.m., and
« Frig:30a.m. - 12:30 p.m.

To use the Math Tutoring Center, walk in, log in at the timekeeper by
It iS Clear hOW a the west-facing door, and ask a tutcr for assistance. If you have any

. questions about logging in or cut, please ask a tuter for help.
Student can 1Og In at The Center offers a great envircnment for group work or just docing
the Math Center. your hocmework. Stop by and check us ocut. We look forward toc seeing
you soon.

"If you think you can or think you can’t, you're right.” —Henry Ford

http://academic.venturacollege.edu/mbowen/mathdept/MathCenter.shtml
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ONLINE ORIENTATION

ASSESSMENT OF ONLINE ORIENTATION WEBSITE

Functionality

Information

Equity-Mindedness

High

Medium-High

Low-Medium

SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR ONLINE ORIENTATION WEBSITE

Strengths

Recommendations

Functionality: Online Orientation is easily accessible

Functionality: Address students’ current ability

to bypass orientation.

Functionality : Students can easily navigate to different

sections of orientation

Functionality: Provide weblinks for users when
resources are identified online

Functionality: Pre-assessment tool is valuable to
determine students’ strengths and areas for
development

Functionality: Address students’ ability to obtain
certificate without learning the information in
orientation

Information: Preview videos with staff and students are
welcoming and inviting

Information: Create consistency regarding online
and in-person orientation

Information: Description of orientation is clear and use
of graphics assists with understanding purpose and
processes

Equity-mindedness: Use of some language is not
student-focused

Equity-mindedness: Photos of visibly-T atino students
are present

Equity-mindedness: Include videos featuring
African-American and visibly-Latino students

Copyright 2014, University of Southern California, Center for Urban Education

Rossier School of Education. All Rights Reserved.




Webscan and Document Analysis
Page | 27

Strength: Online Orientation is easily accessible (but not through the

search box)

1. If you enter “Online
Orientation” in the search
box, it does not take the
user to the correct page.

2. Selecting
“Prospective
Students” then,
“Online College
Orientation” takes
user to the correct

page.

3. Online Orientation
accessed via Online
Services takes the user to
the correct page.

4. Online Orientation is
located on the home
page, however it is
partially hidden
graphic.

il B Faculty & Staff

HOME  COLLEGE INFORMATION APPLY & ENROLL DEPARTMENTS SERVICES FOR STUDENTS

VENTURA

SET YOUR COURSE

Distance Education

Faculty Resources

¥ Current Students

P Brospective Students

—

VC Foundation News & Events

The VC F # dedicated * Gods & Monsters. Photography
to suppo enhance the & To Write With Light
educational axperience 2t VC,
Open R Programs include:

Decamber 9 s VC Promige - for recant

undation

Semester Baging gradustes.
January & + Schoarships - for contuing & | [l Report to the Communty
trangfer students

% Calendar of Events

Important Registration 0 More News...
Priority Changes E o D

VENTURA FOUNDATION

" DonateNow!

—
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YOUR COURSE

taking classes

Understand how to take classes in person or online. Understand
the Ventura College class schedule and how to register for classes.

Already applied to Ventura College?

If you already applied to Ventura College and have a student If you're not a student at Ventura College but would like to learn more
username and password for your student portal, beginhefe. If you've about our college, please create a guest account. If you're already in
already started the orientation and want to resume where you left 53 , click Login to restart the orientation where you
off, you can also log-in here and the m will take you to the page lecesita ayuda?

you visited last. Need help? ;Neces yuda?

ot a student at Ventura College?

It is useful that visitors to the site can complete the orientation (accessible for non-
students).

Copyright 2014, University of Southern California, Center for Urban Education
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Strength: The pre-assessment tool (see below) is valuable to
determine students’ strengths and areas for development

\/E NTU R A college orientation Help Logout

i Information Survey
£

SET YOUR COURSE

Short Informational Survey

Please tell us: How Much you Do Know or perhaps Don’t Know about Ventura College? Either way we want to know what you do
and don’t know about Ventura College!

Part One of Two *

Yes No

Do you know the steps of the matriculation process? ©

Do you know what your education options are at Ventura College? @

Do you know what the requirements are for a certificate and an associate’s degree? (@] )

Do you know what the requirements are for transferring to a CSU and a UC school? @ Q

Do you know what information can be found in the college catalog? () Q

Do you know what a learning community course involves? © Q@
| Do you know how to navigate the online schedule of classes? (@] @

Do you know how to register for classes? ()

Do you understand how your math and English assessment will affect your placement into the appropriate math and English (@]

classes?

Do you know the benefits of visiting an academic counselor? © Q

| ——
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Counseling Services

R

‘%ﬁ.f ; -rr
Y 4

f’m
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Strength: Description of orientation is clear and use of graphics assists with
understanding purpose and processes

Step 3: Complete an Orientation either Online or In-Person (you are here)

If you are viewing this online orientation, you most likely have
completed the admission application (step one) and have been
admitted to Ventura College. Coming to college is a big
transition for most students and can sometimes be confusing.
This online orlentation is designed to help you make a smooth
transition to college, The orientation will Introduce you to the
broad range of programs, services and opportunities that are
available to you at Ventura College. What you will learn In this
orientation will help you set your course toward success.,

=
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Recommendation: Address students’ current ability to bypass orientation

Closing Informational Survey

So after all that: How much do you know NOW (or perhaps still don't know) about Ventura College?
Part Two of Two *

Yes No

Coyou know about the number of financial assistance programs avalable atVentura College? ®
Coyou know what services are offered st the EACY 5] ®
Do you know if you quaify for services offered by EOPS/CARE? ®
Do you know how many hours you should be studying for each dlass? Q ®
Do you know the importance of good time management when planning your school schedule? ®
Do you know the disciplinary actions for not maintaining good academic standing? 8] ®
Do you know what MESA stands for and how this program may heip you? S ®
Dayo.. xr':'.\ a"* ':t., er: cubsang events atVentura Colege? 0 ®

\ )

CERTIFICATE OF COMPLETION

STUDENT NAME: M Rogers
STUDENT USERNAME: maxir45

Congratulations! You have successfully completed the College Orientation at Ventura College! it is our hope, that with the completion of this
orientation you have a better sense of how to navigate Ventura College. Understanding your education options, how to take classes, the services
and resources available to you and student success tips will ease you toward completing your academic goal.

The completion of this orientation is required to move forward with the matriculation process. The next step in the matriculation process is to
sign-up for a counseling session to assist you with developing an educational plan. Once you have developed an educational plan you are ready
to register for classes for the upcoming semester.

You will be required to have this Certificate of Completion with you when you check-in for a counseling session. To make an appoint for a
counseling session please call the Counseling Office at 805-654-6448 or visit the Counseling Office located in the Student Service Center to
determine Counseling availability.

Again, congratulations! We look forward to serving you on your next step toward successfully completing your academic goal.

3 VENTU RA

VENTURA COLLEGE

ﬂsn YOUR COURSE

After responding ‘No’ to all post-orientation survey questions, the user receives a certificate.
This certificate can be an affirmation for students who complete the orientation successfully, but
confusing for those who do not successfully complete orientation.
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Recommendation: Provide web links for users when resources are identified
online

Transfer Components

General Education (GE) Requirements

General education courses cover a broad
range of disciplines intended to introduce
students to the variety of means through
vhich people understand the world around
them. tura College, the CSU and UC
institutiohs have established general
education course patterns that community
college students can use to complete lower
division/ general education requirements for a

Courses at Ventura College

Basic Skills Courses +
English as Second Language (ESL) +

Prerequisite and Co-requisite Courses

A prerequisite is a class that must be taken

X 1 ., | prior to taking another class; examples

| would be a student having to take Chemistry
i, 1A prior to taking Bioclogy V04 or Business
V032 prior to taking Business VO1A.
Depending where you place on your Math
and English Assessment Test, math and
English courses often have prerequisite
courses. Co-requisites require a student to
enroll in two or more linked classes; for
example PHYS VO2A and PHSY VO2AL. This
information can be found by looking up a
selected course in the college catalog or by
clicking the CRN on the online class
schedule.

General Education Course’s
Transferable Courses
Accelerated Courses

Late Start Courses

Learning Community Courses

Online Courses

In these examples, it would be useful to link pages to the Transfer Center page and Online
Class Schedule.

Copyright 2014, University of Southern California, Center for Urban Education
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Recommendation: Use student-centered language

; \/ENTURA C°"egeorient.ation .
A matriculation process

Wl SET YOUR COURSE

Matriculation Process 4//

Matriculation is 3 partnership which results in an sgreement betwegn Ventura College and the student for the purpose of defining
and realizing the student’s educational goal. This agreement includgs responsibilities for both the College and the individual student.
This agreement ultimately results in a Student Educational Plan. Below are the matriculation steps you'll need to complete as 3 new

a \/ENTU R A college orientation Help Logout
i Inforrnation Survey

Wl SET YOUR COURSE

Short Informational Survey

Please tell us: How Much you Do Know or perhaps Don't Know about Ventura College? Either way we want to know what you do
and don't know about Ventura College!
Part One of Two *
Yes No
Do you know the steps of the matriculation process? © @
Do you know what your education options are at Ventura College? ® (3]
Do you know what the requirements are for a certificate and an associate’s degree? ® (3]
Do you know what the requirements are for transferring to a CSU and a UC school? @ (8]
Do you know what information can be found in the college catalog? (9] Q
Do you know what a learning community course involves? (0] [3)
i Do you know how to navigate the online schedule of classes? © (3]
Do you know how to register for classes? [5)
Do you understand how your math and English assessment will affect your placement into the appropriate math and English (9] (@)
classes?
Do you know the benefits of visiting an academic counselor? (@) (5]

It seems as though there is an expectation that students are already familiar with some institutional
language—“matriculation.”
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Recommendation: Create consistency regarding online and in-person
orientation

Matriculation Process

Matriculation is a partnership which results in an agreement between Ventura College and the
student for the purpose of defining and realizing the student’s educational goal. This agreement
includes responsibilities for both the College and the individual student. This agreement ultimately
results in a Student Educational Plan. Below are the matriculation steps you'll need to complete as a
new student:

Step 1: Apply to Ventura C

Step 3: Complete an Orientation either Online or In-Person (you are
here)

Step 5'_ Regies fo If you are viewing this
online orientation, you
most likely have
completed the admission
application (step one)
and have been admitted
to Ventura College.
Coming to college is a
big transition for most
students and can
sometimes be confusing.

rientation progress

me student services ed

These pages can result in confusion--although it says that students can complete orientation
online or in person, when students call the college, they learn that only online orientation is

typically provided for students--we learned this after calling the college and inquiring about

orientation.
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Recommendation: Use student-focused language

; \/ E N T U R /A\ college orientation

y welcome - congratulations

Wl SET YOUR COURSE

1. Sometimes, language

/ is encouraging.
Congratulations!

You have successfully completed the Welcome secticn of this
orientation!

Probation and Dismissal

Probation, dismissal, and readmission policies and procedures are
designed to assist students in making progress toward realistic
academic, career. and personal goals.

Students placed on probation or dismissed from the college have

had something interfere with their academic success and as 3 cess n mat Emat cs

result are no longer in “good standing.” Once on probation or
dismissal 3 student may be limited to a specified number of units
they are allowed to take until they are removed from probation or
dismissal. Limiting the number of units is meant to assist with
student success. However, it may also limit the number of classes
3 student expects to take for the upcoming semester.

73 Colbpges BTharmiat s, Chepuert maend 00 SLUAT poas b0 podaeedeg bnomath craamaes.

I
Limitations regarding programs, courses, and unit loads are _
consistent with the college philosophy of providing an cpportunity
to succeed. The entire statement of the policy adopted by the
District Board of Trustees on Prebation, Dismissal, and

Readmission of Students appears in the Appendices section of the
college catalog.

\ &, FREST, try halping youmadll. Dad you by Gioing the romerseri? Did you wirk Shepugh the sxamgles i the Book?
D4y Pirvkew o feoled *

2. At other times, the
. & SEOOND, try geatting help from your imabrucior, Use oifios hour B2 clanify probisma.
language is less
3. THIAD, wia yoeor Lal L] r

1nV1t1ng/frlendIY' 4, POURTH, I O B0 UM wond Pired Pred 1o Juiireg o Bones and 5 selakond.

§. FEFTH, try Feplp o the Tebaring Certer i the Lesrsireg Rasauecn Censer {LEC],
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Recommendation: Include videos with African-American and visibly-Latino
students

S S aking Classes
Student Success - Intro Taking Classes

T T

Education Options Campus Resources
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There are few photos of African-American students, with only one engaged academically.
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TRANSFER CENTER

ASSESSMENT OF THE TRANSFER CENTER WEBSITE

Functionality Information Equity-Mindedness

High Medium-High Medium

SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR THE TRANSFER CENTER WEBSITE

Strengths

Recommendations

Functionality: Transfer Center page is easy to find

Functionality: Tist menu links by relevancy or
most-frequently used

Functionality: Page links are clearly listed and help
students navigate the site

Information: Adjust language to be student
friendly

Functionality: Tanguage is student-friendly in certain

sections

Information: Indicate how students can make
appointments for assitance

Information: Mission statement and learning outcomes
are clearly stated

Information: Indicate how students can make
appointments for assitance

Information: Glossary of terms provides students with
keywords to understand the transfer process

Equity-mindedness: Sections of the site are affirming
and supportive of students transfer goals

Copyright 2014, University of Southern California, Center for Urban Education
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The center’s mission VENTU R/A\

statement can be SET YOUR COURSE
empowering for
students. Home » Departments » Student Services ) Transfer Center

Associate Degrees for

Transfer Welcome to the Transfer Center!
Assist.org

L¥1’lkS Cl_early hSted' Calendar of Events The mission of the Ventura College Transfer Center is to provide resources and counseling services
Lll’lkS Wlth CSU Transfer Info that empower students to achieve their desired transfer institution and career goals.

acronyms may not CSU GE 20132014 We offer the following services:
make sense fOI‘ ﬁI‘St Financial Aid Resources

B ty Asked ® Guide on How to Transfer
1 tlesuently Askee o Transfer Admission Guaran
time transfer Questions S
seekers. Glossary of Terms . epresentatives
Housing Information * Workshops
® Transfer Day
IGETC 2 ® Online Resources

eferenc ks

Online Resources x "
College Catalogs and Brochures

Students can easily i
view a summary of cervices College Videos

resources prOVIded- Steps to Transfer By using the Transfer Center services, you will learn:

Ti Ad § ¥ 3
UC Transfer Admission * How to explore and identify transfer options.

G AG)
uarantee (TAG Gz
= s * How to prepare to transfer to a four-year college or university.

UCT fer Infi W i 4
Cl early states What ransfer info * How to complete the transfer admissions process
Students are Jeapstertoy Caution: The final responsibiity for a successful transfer program rests with the student. This information changes
N Transfer Requirements frequentfy and can impact your admission to the university. It is highly advised that you meet periodically with
]ntended to learn University Representatives counselors at Ventura College AND advisors at the prospective university to confirm your choice of dasses and
. B educational plan.
by using the Contact Us
SEervices. Contact Us!
Location Email Phone Numbers Hours
Monday-Thursday
Student Services Center (S5C) vctransfercenter @veced.edu (805) 289-6411
8am to 5pm
www.venturacollege.edu/departments/student_services/transfer_center
=)
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Strength: Student friendly language is used

Associate Deqgrees for
Transfer

Assist org
Calendar of Events
CSU Transfer info
014
Financial Aid Resources

Frequently Asked

Questions
Glossary of Terms
Housing Information
IGETC 2013-2014

Cnline Resources

UC Transfer Admission
Guarantee (TAG)

UC Transfer Info .i."'
Transfer Day

Transfer Requirements

University Representatives

Contact o3

Home ¢ Departments b Student Services b Transfer Center b Assist

Clear instructions
are provided to use

ﬁ/ assist.org.
The ASSIST website is the official California state-wide database listing a selechdn of campus-approved transfer

agreements, general education requirements and information on UC and CSU transferable courses.

ASSIST Online

To take advantage of this valuable resource:

1. Go to the ASSIST website at www.assist.ora,

2. Select an institution by scrolling down and selecting "Ventura College”™ or another college from the drop-
down list,

3. Select an Academic Year to from the drop-down list (example: 12-13).

4, Select the campus you plan on transferring to from the drop-down list.

5. Select your major from the drop-down list (example: psychology).

6. A new page will appear with the articulation agreement between the community college (example: Ventura
College) and the university (example: CSU Channel Islands).

7. The dlasses on the left are reguired by the university, and the dasses on the right are the equivalent
courses offered at the community college.

8. Click the gold "Print” button at the top of the screen to view a printer friendly version, or dick on the
"Change Report or Institution™ to view a different agreement,

IMPORTANT: Students are advised to contact & Ventura College counselor for more information and for details
regarding other transfer agreements and options not available for your transfer college choice on the ASSIST
website, Stop by the Transfer & Career Center, in the Student Services Center (35C) or phone (305) 654-6411 to
schedule an appointment.

http://www.venturacollege.edu/departments/student_services/transfer_center/how_to_transfer.shtml

Reminds students
that meeting with a
college counselor is
important in the
transfer process.
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Strength: Page provides students with key terms in the transfer process

Glossary of Terms

Academic Year: A period of time from the start of the Fall semester or quarter, usually in September, but
occasionally in August or Cctober, and continuing through the completion of the Spring semester or quarter,
usually in May or June.

Accredited: A college or program that has been certified as fulfiling certzin standards by 2 national and/or
regional professional associstion.

Articulation Agreement: Agresments between community and four-year colleges that indicats the
acceptability of courses in transfer toward mesting specific degree requirements.

Associate Degree (AA/AS): A dsgres granted by the community college to students who complets a
specified program, usually totaling 60 units. Associate degress are awardad in arts and sciences and are
sometimes called two-year degrees, in contrast to the four-year or bachelor's degres awarded by a university.

Bachelor’s ( Baccalaureate) Degree: A leve! of education marked by the completion of the agquivalent of
four or more years of full-time education (at least 124 semester units or 180 quarter units). Bachslor of Arts and
Bachelor of Science degrees are offered by the Calfornia State University system, the University of California
system, and many private colleges and universities,

California Articulation Number (CAN): Ths notation of CAN following the transfer credit statement
designates a Californiz Articulation Number. The CAN system provides a cross-reference number or course
identification for courses which are acceptable “in lieu of " comparable courses at participating California colleges
and universities. These courses will be acceptable as equivalent in contant and scope to identically designated
CAN courses at transfer institutions and will satisfy comparable degres requirements at zll participating campusss
in California.

Catalog Rights: A policy that allows, in certain circumstances, a college student to select the st of
requirements he/she will follow to qualify for university graduation. Check the college catalog to determine the
catalog right policy of a specific university.

Certificate: An award granted upon completion of a prescribed series of courses preparing students for
employment in selected occupational/vocational fields which require training beyond high school. A certificate
may be earned while preparing for an associate degres. Some four-year colleges also offer certificate programs.

Certification: An official notice, either on the transcript or on a certification form provided by a community
college, verifying that a transfer student has completed courses satisfying zll or a2 portion of the lower division
general education requirement. Certification of CSU GE or IGETC is an important step in the transfer process.

Electives: Courses that are not used to mest specific major, general education, or graduation requirements,
but can be used to complete the total units required for a degree.

General Education: A program of courses in the arts and sciences that provides students with 2 broad
educsational experience. Courses typically are introductory in nature and provide students with fundamental
skills and knowdedge in mathematics, English, arts, humanities, and physical, biclogical, and social sciences.
Transfer students often take these classes while attending 3 community college. Completion of a general
education program is required for a baccalsureste degre=.

Grade Point Average (GPA): The average of zll grades received. For transfer students, grade point average
refers to the average grade received in transferable units. Also referred to as GPA and cumulative grade point
average.

Graduate: Conirses offered bewvond the hachelor's dearee level. Also. students wha have received 3 hachelar's

http://www.venturacollege.edu/departments/student_services/transfer_center/glossary.shtml

This glossary serves as a resource page for students who are unaware of the transfer
process and the specific terms used.
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Strength: Student friendly language and provides students key terms in the
transfer process

Home » Departments » Student Services b Transfer Center b How To Transfer

Steps to Transfer to a University or College  informative content and
conversational language

used.
What does "Transfer" mean for community college students?

Transfer is the process of continuing your education at a university/college that confers baccalaureate degrees
{commonly referred to as a Bachelor degree - BA). Students who begin their studies at community college may
prepare to apply and gain acceptance to a university or college after completing required general education and
major preparation course work. This preparation may be completed within two years at a community college, but
sometimes may take additional time (i.e. one or two more years depending upon initial community college academic
readiness and selected major). If planned correctly with the assistance of a community college counselor, the
courses that you pass at community college will count towards requirements for your baccalaureate degree just as if
they had been taken at university/college institution.

There are four basic transfer areas that students will focus on prior to transfer:

Clearly states what
e General Education Requirements students will need to
® Preparation for Major Courses / know before
e Minimum Required Transferable Units transferring.
® Minimum Required GPA

Specific requirements vary depending on the college/university and major. Check to make sure you know and
meet ALL the deadlines.

Three Important Steps to Transfer
1. Choosing a Major

A major is a field of study that you emphasize in your college education. It is what you “spedalize” in with your
degree. To narrow down the options, students often begin to select their major by one of the following techniques:

http://www.venturacollege.edu/departments/student_services/transfer_center/how_to_transfer.shtml
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Transfering to California State University (CSU)

This page shares information
about in-state public transfer

Humboldt
Sacramento
Stanislaus process.
Chico —— Fresno
Sonoma
Maritime Bakersfield
San Francisco Northridge
East Bay San Bernardino
San José Fullerton
M ey Bay

San Luis Obispo

ek 4
Los Ang:
Dominguez Hills
Long Beach
San Marcos
San Diego

Getting to know the CSU System
www . calstate.edu

® 23 campuses

* Approximately 427,000 students

® The largest, the most diverse, and one of the most affordable university systems in the country

® Offers more than 1,800 bachelor's and master's degree programs in some 357 subject areas

® Practical focus, emphasizing teacher and workforce preparation

¢ Undergraduate and graduate instruction is offered in the liberal arts and sciences, the applied fields, and
the professions

® Awards about half of the bachelor's degrees and a third of the master's degrees granted in California.

Learn more about the individual CSU campuses. Find a CSU campus that’s right for you.

Admission Requirements

Assodate Degrees for Transfer

| ——
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Transfer Requirements These pages provide both

. . text and visual images to
Major Requirements <« help students understand
ASSIST (website)

the transfer process.

The ASSIST website is the official California state-wide databass listing 2 selection of campus-approved transfer
agresments, general education requirements and information on UC and CSU transferable courses.

IMPORTANT: Studmtsamadvuedﬁocuthctakuncdegecwnsdorfcrmmmfmm&onandfor

details regarding other fer ag! and not available for your transfer college choice on the
ASSIST websitz, Sbopbyﬂ\eTmnsfer&CareerCmter,nH\eStudmtSeNmCeMer(SSC)orphone(aos)
2B9-6411 to schedule an appointment.

General Education Requirements
1GETC - for UC & CSU (PDF)

CSU General Education Requirements (PDF)
UC Answers for Transfers Page v

Transferring to University of California (UC)

Getting to Know the University of California

Divis;;
\pwer ISlo,)

Yper pivisio®

vivivi.universtyofcaifornia.edu

* 10 campuses

* Approximately 220,000 students

* Provides exciting environments that foster world-class educational and ressarch opportunities and
generate 2 wide range of benefits and services that touch the lives of Caifornians every day

« Emphasizes research, theory and graduate studies

* Manages three U.S. Department of Energy national lsboratories

* Five medical centers support the clinical teaching programs of the University’s medical and hesith

sciences schools
* Und: juate and ad d graduate instruction is offered in sciences, the applied fields, and the
professions
Learn more about the individua! UC campuses and take a3 virtual tour.

Find a UC campus that's right for you.
Admission Resources and Requirements

UC Academic planner: This online tool is designed to help prospective UC students transferring from
California community colleges track and plan their course work. https://uctzp.universtyofcaifornia.edy
{students/

Transfer Requirements

UC Transfer Admission Guarantee

Copyright 2014, University of Southern California, Center for Urban Education
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Location Email Phone Numbers Hours
Monday-Thursday
Student Services Center (55C) vctransfercenter @voocd. edu (805) 239-6411

8am to Spm

“Like” us on Facebook for updates!

Wi Transfer and
Careasr Cantai”

It is unclear whether there are any restrictions that students should address before using
the transfer center. Are there any necessary requirements students must fulfill before
visiting?
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Recommendation: Indicate how students can make appointment with a
transfer counselor and review order of the links provided

Is it best to have links in
alphabetical order, by
relevancy, or most-
clicked links?

Indicate how students
can make appointments
for assistance at the
center.

Add a section with
students’
experiences with
transfer process as
testimonials.

Add more pictures
of students.

Associate Degrees for
Transfier

Assist org

Calendar of Events

CSU Transfer info

CSU GE 20132014
Financial Aid Resources

Freguenthy Asked
Questions

Glossary of Terms
Housing Information
IGETC 20132014
Cnline Resources
MNews

SEervices

Steps to Trans fer

UC Transfer Admission
Guarantee (TAG)

UC Transfer Info
Transfer Day

Transfer Reguirements

University Representatives

Contact Us

Copyright 2014, University of Southern California, Center for Urban Education
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Recommendation: Adjust language to be student friendly

Be mindful of the dual message
this statement can send to

/ students.

(aution: The final responsibility for a successful transfer program rests with the student. This
information changes frequently and can impact your admission to the university/college. It is
highly advised that you meet periodically with counselors at Ventura College AND advisors at the
prospective university/college to confirm your choice of classes and educational plan.

Language used to communicate
with students makes them
responsible for their success. Is

there another way to convey this
idea?
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Recommendation: Provide students with key terms for the transfer process

on the home page
Glossary of Terms

Academic Year: A pericd of time from the start of the Fall semester or quarter, usually in September, but
occasionally in August or October, and continuing through the completion of the Spring semester or quarter,
usually in May or June.

Accredited: A college or program that has been certified as fuffilling certzin standards by 2 national and/or
regional professional association.

Articulation Agreement: Agreements betwesn community and four-year colleges that indicats the
acceptability of courses in transfer toward meeting specific degree requirements.

Associate Degree (AA/AS): A degree granted by the community college to students who complete a
specified program, usually totaling 60 units. Associate degrees are awarded in arts and sciences and are
sometimes called two-year degrees, in contrast to the four-year or bachelor's degree awarded by a university.

Bachelor's ( Baccalaureate) Degree: A level of education marked by the completion of the equivalent of
four or more years of full-time education (at least 124 semester units or 180 quarter units). Bachelor of Arts and
Bachelor of Science degrees are offered by the California State University system, the University of California
system, and many private colleges and universities,

California Articulation Number (CAN): The notation of CAN following the transfer cradit statement
designates 2 California Articulation Number, The CAN system provides a cross-reference number or course
identification for courses which are acceptable "in lieu of” comparable courses at participating California colleges
and universities. These courses vill be acceptable as equivalent in content and scope to identically designated
CAN courses at transfer institutions and will satisfy comparable degres requirements at all participating campuses
in California.

Catalog Rights: A policy that allows, in certain circumstances, a college student to select the set of
requirements he/she will follow to qualify for university graduation. Check the college catalog to determine the
catalog right policy of a specific university.

Certificate: An award granted upon completion of a prescribed series of courses preparing students for
employment in selected occupational/vocational fields which require training beyond high school. A certificate
may be earned while preparing for an associate degres. Some four-year colleges also offer certificate programs.

Certification: An official notice, either on the transcript or on a certification form provided by a community
college, verifying that a transfer student has completad courses satisfying 2l or a portion of the lower division
general education requirement, Certification of CSU GE or IGETC is an important step in the transfer process.

Electives: Courses that are not used to meet specific major, general education, or graduation requirements,
but can be used to complete the total units required for 2 degres,

General Education: A program of coursss in the arts and sciences that provides students with 2 broad
educational experience, Coursss typically are introductory in nature and provide students with fundamental
skills and knowidedge in mathematics, English, arts, humanities, and physical, biological, and social sciences,
Transfer students often take these classes while attending 3 community college. Completion of 2 general
education program is required for a baccalaureate degree.

Grade Point Average (GPA): The average of all grades recsived. For transfer students, grade point average
refers to the average grade received in transferable units. Also referred to as GPA and cumulative grade point
average.

Graduate: Conirses offered bewvand the hachelor's daares level. Alo. shiidents wha have received 3 hachelor's

http://www.venturacollege.edu/departments/student_services/transfer_center/glossary.shtml

Copyright 2014, University of Southern California, Center for Urban Education
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Recommendation: Change language to Transfer Center from “Counseling
Services”

Counseling Services

to assist you with your goals.

.

> Counseling Services

Our faculty of Academic Counselors assist students with academic, career and personal goals. Just some of the areas that Counselors assist
students with include the following:

% Selecting courses and developing an educational plan It may not be enough to just encourage

& Choosing a major students to “drop-in.” How can the statement
@ Assistance with transfer to a university be changed to place more of an emphasis on
& Help with career goals meeting with a counselor to set

% Student Success tips academic/career goals?

We encourage students to see a Counselor when they first come to Ventura College. Yod can find us in the Student Services Center located in
the middle of campus. We look forward to helping you with your academic, career arid personal goals.

Click to visit the Counseling Web page on the Ventura College website.

For Counseling Appointments call (805) 289-6448.

Students may misinterpret “Counseling Services” to be related to psychological or mental health issues.
Explore titling the section “Academic Counseling” or “Transfer Counseling” to reflect the description of
services.
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Recommendation: Provide more specific information and direct links to

sections on website
Transfer

If your goal is to obtain a bachelors degree this means you'll need to transfer from Ventura College to a
“four-year” university or college that awards bachelor degrees. Remember the highest level of degree
that a community college offers is an associate’s degree.

Generally, students attendipg Ventura College can complete the necessary transfer requirements for
“four-year” universities odiblleges, including general education requirements and courses required in
preparation for a selectedtransfer major. Ventura College courses have been “articulated” so you can
determine the equivalent/courses to be taken at Ventura College in place of the required lower division
general education and major courses specified by the California State University (CSU) and University of
California (UC) transfer igstitutions. Please consult with a Counselor early on in your education if
Yyou are interested in tfansferring.

This description explains
some of the fundamental
aspects of transferring. It
would be good to add a
link on how to meet with mmrT—— p———

n adviser to developa e L :
transfer plan.

orientation progress

welcome student services education options taking classes student success campus resources

This information is important to share, but the section could have more links, particularly to
the UC or CSU transfer info pages.

Copyright 2014, University of Southern California, Center for Urban Education
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Recommendation: Provide a direct link to the Transfer Center for students
using online orientation

Transfer Components

General Education (GE) Regquirements —

General education courses cover 2 broad
range of disciplines intended to introduce
students to the variety of means through
vhich people understand the world around
them. Ventura College, the CSU and UC
institutions have established general
education course patterns that community
college students can use to complete lower
division general education requirements for a
bachelor’s degree vhile attending Ventura
College. The CSU GE-Breadth and
Intersegmental Generzl Education Transfer
Curriculum (IGETC) patterns are lists of
approved courses designed for this purpose.
In addition, some independent colleges and
universities vill accept IGETC and/or CSU GE
as partially or completely fulfilling their ovn
general education requirements. Please
check vith the respective independent
college you are interested in transferring to so to determine their general education requirements.
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TUTORING CENTER

ASSESSMENT OF THE TUTORING CENTER WEBSITE

Functionality Information Equity-Mindedness

Medium High Low

SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR THE TUTORING CENTER WEBSITE

Strengths

Recommendations

Functionality: Multiple ways to access the web
page

Functionality: Restructure the links to access
the different services provided to students.

Functionality: Easy to access different
information through the links provided

Information: For clarity include descriptions for
each tutoring option

Information: Provides information about what
student should expect when using the tutoring
center

Information: Provide statistical information
about the benefits of using the tutoring services

Information: Offers flexible hours

Equity-mindedness: Communicate to students
that the tutoring center is for everyone and not a
service for struggling students

Copyright 2014, University of Southern California, Center for Urban Education
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Strength: Flexible hours

VENTURA

SET YOUR COURSE

Homs » Departments » Stugent Ssrvices » Testing Canter

Makeup Testing Testing Center

Procioring Senvice

Facully Resource

The Testing Center provides prodormg serv-cafor facuity and students who wish to schedule orhke a
make-up éexam and for ) ord education students from other coll and who
need examination servn:es. The Testing Center is a member of the National Colk:ge Testing Assocation
and a participant of the Consortum of College Testing Centers,

Phone: (B05) 289-6093

Email: vatestingPvooced.edu
Location: Tutoring Center, LRC-155 --- LRC Building—-first floor--inside the BEACH computer lab

Contacts;

Lynn= Woods, Proctor
MS, UniversRy of LaVern=

SJS— 233-8033

Sandy Hajss Learmning Resources Sup=rvizor MLUIS, San Jos= Sale University
shafas v

SpEivoccd.ec
305-283-5179

Hours:
FINALS WEEK 12/1213-12/19/13;

4:00 gom. -8:00 pom. - Thursday 12712

10:00 am-2:00 pom. - Frday, 12/13

10:00 am.-2:00 gom. - Monday, 12/16

400 gm-8:00 gm. - Tu==day, 12/17

4:00 pm-8:00 pomn: - Wednesday, 12718

10:00 am-2:00 pom. - Thar=day, 12/19 {SY APPOINTMENT ONLY)

CLOSED 12/20/13-1/5/ 14 FOR WINTER BREAK
2013-2014

HOURS OF OPERATION
Mondsy CLOSED
Tu==ds=y 4:00 gm.- 8:00 gm,
Wedne=day 4:00 pom.- 8:00 g
Thur=day 4:00 pom - 8:00 g
Friday 10:00 am. - 2:00 gom.

Plaase note s testing will siop 15 mintes Defore clasing. Closed for the foliowing Noidays: Segtember 2 and
Novembar 11, 28, and 23.

5y

http://www.venturacollege.edu/departments/student_services/testing_center/index.shtml

Hours of operation accommodate working students’ availability.
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SERVICES FOR STUDENTS ONLINE

“VENTURA

SET YOUR COURSE

The web page provides
links to different
information and ety

services, however these & Vgnfurg 00/78 e @

menu items change after |y

Home » Deparimends ¢ Sfudeat Sarvicas  Tuloring

N Testing Canter .
the user clicks on some Empen iy o ( 7uf0r'lrlg enter

of these links. Pe——

Supplementsl insuction

The web page seems to
be student-centered
and the center appears
to value students’
academic success.

The pictures on the web
page reflect the student
population.

25585, 3esces i
Ghorm Iceas for pepars and proe

The hours are flexible
enough for students who
may need evening
tutoring.

9002

Flease nots that the Tutoring Center will te dozed for all scheduled holidays.
How To Request Tutoring Assistance

Stucers saexing nee mius: De envailes atVerna Colleg

http://www.venturacollege.edu/departments/student_services/tutoring/index.shtml
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= |,
VENTURA COLLEGE READENG & WRITING CENTER

Mission and purpose of
Reading and Writing
Center is clearly stated.

Reading and Writing Center

Valuable to know
there is no cost
associated with the
Reading and Writing
Center’s offerings.

CONTACTS FACULTY VOLUNTEERS

Valuable to offer
contact information
and list of faculty
volunteers.

Kathy Scott, Dean-Institutiondl Effectivensss &
Learning Resources

http://www.venturacollege.edu/departments/student_services/tutoring/reading_writing_center/index.shtml
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Strength: Outlines what students should expect from this service

Home ! Departments ! Student Services ! Supplemental Instruction

Supplemental Instruction

Contacts:

Sharon Oxford, Tutorial Specialist 11

Sandy Hajas, Learning Resources Supervisor

Kathy Scott, Dean Communication and Learning Resources

Phone: {805) 289-6233

SI Schedules SI Surveys
Spring 2013 Facuity SI request
Summer 2013 Beginning of term survey
Fall 2013 End of tarm survey

What is Supplemental Instruction (SI)?

Tha Supplemeanta! Instruction {S1} model of student academic assistance helps students in historically difficult
transferable or basic skills courses master content while they davelop and integrate learning and study strategies.
Goals of SI include (1) improving student grades in targeted courses; {2) reducing the attrition rate within those
coursss; and (3) increassing the eventusl graduation rates of students. All students in 2 targeted courss are
urged to attend SI sessions, and students with varying abilty levals and sthnicities participate. In addition, SI
s=ssions are an opportunity for students to work together with other classmates to compare notss, discuss
readings, ask questions, develop organizational tools, and prepare for examinations. Students in targsted SI-Lite
courses are provided an in-class tutor/SI-tutor to assist with the lab portion of classroom instruction, to assist
with course content understanding, and to provide outside study sessions as deemed appropriate.

Key Elements

Participation in SI is voluntary, free-of-charge, and s open to all students in the course,

The SI tutor attends course lectures for targeted studaents,

The SI tutor is trained in group facilitation methods and general learning techniques.

The program is only offered in classes in which the academic departments support S1.

The SI tutor faciltates and encouragses the group to process the material, rather than acting as an
authority figure who lecturss to participants

s The program builds confidence and teachses transferable l2arning and collsborative strategies.

Who attends?

Supplemental Instruction is open to 2l students enrolled in the selected targeted courses. Students from zll sbility
lzvels benafit from the SI program. Research indicates that colleges offering SI demonstrate that students who
attend regularly do better than those students who do not.

http://www.venturacollege.edu/departments/student_services/supplemental_instruction/index.shtml

e SI appears to be a free service that is facilitated by qualified staff in a relaxed
setting.
e The language on the page encourages students to view SI as a resource.
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COLLEGE INFO DN APPLY & ENROLL "ARTM S SERVICES FOR STUDENTS ONLINE SERVICES

~VENTURA

SET YOUR COURSE

Home ¢ Deparimenis » Student Services » Tudoring

Tutoring

Gt e Svccess Ventura Co/[e\ge

e %ari;zg C enter

e Tutoring Center will i

” e/'.v—;e""_ .v'.ﬁ.o-:':ca:m Yo eort
Voo sohecde. Seery efort Wil De mace o make an Ime:

http://www.venturacollege.edu/departments/student_services/tutoring/index.shtml

e It would be useful to provide either a link to the “Request for Tutor” form or to allow
students to register for tutoring online **ONLINE TUTORING IS A NEW ADDITION
TO THE SITE AND HAS NOT BEEN REVIEWED.

e The links should be structured by level of importance for students.

—
CENTER FOR
URBANEDUCATION



Ventura College
60| Page

Homes » Depariments ¢ Studant Services » Nuforing * Ee A Tufor

Become a Tutor

http://www.venturacollege.edu/departments/student_services/tutoring/be_a_tutor.shtml

e Should there be a link focusing on recruiting students as tutors on the main page?
¢  Would be good to determine if having tutor recruitment as the second link on the web
page will serve the students who need to use the services in the most efficient manner.
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Recommendation: Change the tone of the language from directive to
more conversational

HOME LLEGE INFORMATION APPLY & ENROLL DEPARTMENTS SERVICES FOR STUDENTS ONLINE SERVICES

VENTURA

SET YOUR COURSE

Homs » Departmsnts » £ » Tutoring » Guidelinas

Tuforing
Become 3 Tufior
Guidelines for Success

Guidelines for Success

Tusoring Options

Tesk Cemer

Reading and Wiking Center
St Contacts

Pezze log in and o =ach Uime you use the Center. The number of studenls uzing the Canter and the numbear
of hours they use X, i= vital To our Tunding.

Ee pregared for your tuloring apportment. Scing textDooks and any other parlinent malenal with you to yor
seszion.

Ee on time 1o your appomtments and taleghons when you are unalle to maks it or will D= iste.

S= commiited to fearming.
e Ramamber Nal studentls wiho us= Iulonsl services smprove her oslcomes

Swdent Leam Outcomes
Supplementsl Instruction

Resource Page Objectives of Tutoring

e To gusde and aszizt siudenls in undersianding and learning course sulject maller, whide they comglete their
own work

e Toasz=t siudents in achieving ther academic goais and o Nelp pregare them for ther fulure educationsd
expenences.

e Tg heig studenls learn good study halils and D=come ind=p=ndent learmears.

Ta heipg make a studel's educationsl expanence al Venlura College a zucoes=TJl on=.

VENTURA COUNTY COMMUNITY COLLEGE DISTRICT MOORPARK COLLEGE

http://www.venturacollege.edu/departments/student_services/tutoring/guidelines.shtml

OXNARD COLLEGE VENTURA CORLEGE

e This page was last updated in 2009. Do these guidelines and objectives still apply?
e The page provides information about what students can expect when they attend the Tutoring
Center, however, the language is directive and not friendly and inviting.

e Itis unclear whether these guidelines apply for all types of tutoring (See Tutoring Options page
via menu item)?
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Recommendation: Provide more descriptive information about the options

VENTURA

SET YOUR COURSE

Homs » Departments » Student Ssrvices » Tutoring » Objsctives

Tutoring

Become a Tuor Tutoring Optlons“\
Guldelines for Success

Tutoring Ogiions ¢ Dropln Tdlonng

Testing Cener o Indwisalized Tikaring By Agpomtment

R o  Groug Tutoring &t designated times

Reading and W Cenfier o - EOPS Tukoring Sarvices

St Contacts o EAC Tdlons A.::i:ta-bce'\

Student Learning Outcomes

Supplemental instruction
Resource Page

www.venturacollege.edu/departments/student_services/tutoring/objectives.shtml

For clarity, it would be valuable to include descriptions of each tutoring option.

Are all of these tutoring options available to all students?

What does “EAC” stand for?

There does not appear to be information to notify students for which subjects students can
obtain tutoring.
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Staff

CONTACTS

LIrsutmons

Providing pictures creates
an inviting environment;
however might students
expect that all staff will be
tutors?

How are these staff
members distinct from

the ones shown aboV
This is not clear.

http://www.venturacollege.edu/departments/student_services/tutoring/staff.shtml
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Recommendation: Provide evidence about the effects of the tutoring
services on academic outcomes

Is there recent statistical
information to show the
benefits of attending the
Tutoring Center? This
information may be valuable
to add to this page.

Is there an updated version of
the student learning
outcomes?

Student Learning Outcomes

The following student learning outcomes, goals, zssessment methods and core competancies have been
identified for the Ventura College Tutoring Canter:

Goals

« To guids and assist students in understanding course subject matter,
f « To help students learn good study habits and become independent learners,

Student Learning Outcomes:
Studenis using the tutoring center vaill:
« After tutoring sessions, the student vill demonstrate improved undsarstanding of their course subject
. ?;:E:Ltoring sessions, the student will be able to zpply learned study habits to independent school
wWOork.
Assessment Method
e The Tutoring Center Survey
« Tutor input
« Dazta analysis by the Institutiona! Ressarch Office
Core Competencies

« 2.1 Information Compatency: Recognize the nzed for information and/or identify and clarify the
question that nesds to be answerad.

« 2.3 Information Competency: Find and interpret relevant information from text, tables, graphs, maps,
mediz, personzl communication, observation, and electronic databasss

« 3.3 Critical Thinking: Apply lessons from the past or learned knowledge and skills to new 2nd varied
situations

« 6.6 Lif= Skills: Apply time management skills to complets a task,

The Tutoring Center Department student learning outcomes were updated on 9//17/10.

http://www.venturacollege.edu/departments/student_services/tutoring/slos.shtml
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Recommendation: Provide information about which courses participate in SI

The description may be too
vague for students who do
not know which courses are
addressed by SI.

r

Home ! Departments ! Student Services F tal

Supplemental Instruction

Contacts:

Sharon Oxford, Tutorial Specialist 11

Sandy Hajas, Learning Resocurces Supervisor

Kathy Scott, Dean Communication and Learning Resources

Phone: (805) 289-6233

SI Schedules SI Surveys
Spring 2013 Faculty SI request
Summer 2013 Baginning of term survey
Fall 2013 End of tarm survey

What is Supplemental Instruction (SI)?

The Supplemeantal Instruction {S1} mode! of student academic assistance helps students in historically difficult
transferable or basic skills courses master content while they davelop and integrate learning and study strategies.
Goals of SI include {1) improving student grades in targsted courses; (2} reducing the attrition rate within those
courses; and (3) increasing the sventual graduation rates of students. All students in 2 targeted course are
urged to attend SI sessions, and students with varying ability levels and sthnicities participate. In addition, SI
s=ssions are an opportunity for students to work together with other classmates to compare notes, discuss
readings, ask queastions, develop organizationa! tools, and prepare for examinations. Students in targeted SI-Lite
courses are provided an in-class tutor/SI-tutor to assist with the lab portion of classroom instruction, to assist
with course content understanding, and to provide outside study sessions as desmed appropriate.

Key Elements

Participation in SI is voluntary, free-of-charge, and is open to all students in the course.

The S1 tutor attends course lectures for targsted studants.

The SI tutor s trained in group facilitstion methods and general learning techniques.

The program is only offerad in classes in which the academic departments support SI.

The SI tutor facilitates and encouragss the group to process the material, rather than acting as an
authority figurs who lecturss to participants

* The program builds confidence and teachss transferable learning and collzborative strategies.

Who attends?

Supplemental Instruction is open to all students enrolled in the selected targeted courses. Students from zll sbility
levels benefit from the SI program. Research indicates that colleges offering SI demonstrate that students who
attend regularty do better than thoss students who do not.

http://www.venturacollege.edu/departments/student_services/supplemental_instruction/ind
ex.shtml
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Home ! Departments ! Student Services ! Tutoring F Reading Writing Center » Rwec Campus Resources

Reading and Writing
Center Campus Resources

Center's Resources

ke L EsL Give a link to the PDF or Word

Campus Resources i .
Logo Design Contest * Websites DOCllment flle.

Description of Toolbar Icons

Dragon Naturally Speaking Guidelines

EAC Referral Slip

Inspiration Getting Started

Inspiration with Essay Comparison
Inspiration Advanced

Practical Applications of Universal Design for Learning
Rainbow Passage

Read & Write Gold (Quick Reference Card)
Read & Write v.4 Training Guide

Study Tips for Auditory Learners

The Phonetic Spell Checker

Library

Themed Courses

Tutoring Center

http://www.venturacollege.edu/departments/student_services/tutoring/reading_writing_center/rwc_campus_resources.shtml

It is unclear how this page can be useful for students. Perhaps providing descriptions for each
section would be valuable.
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ADD/DROP

ASSESSMENT OF ADD/DROP
Information Equity-Mindedness
Low Low
SUMMARY OF STRENGTHS AND RECOMMENDATIONS FOR ADD/DROP
Strengths Recommendations

Information: The College Catalog contains
information about add/drop.

Information: Create an online space

(Counseling webpage) where information
about add/drop can be accessed.

Information: The MyVCCCD portal provides
student-centered information about how to
add/drop a course through the portal

Information: Identify Counseling department

as first point of contact for students
contemplating an add/drop.

Information: Include information about
cost/benefit of adding/dropping a course.

Equity-mindedness: Adapt the language of
catalog and add/drop form to be more
student-centered (i.e. less administrative and
authoritative)
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Strength: Add/Drop information is in the catalog

ACADEMIC POLICIES
Attendance..........
Grading System and Practices.
Units of Credit.....
Letter Grading Scale......
Evaluative Symbols.......
Non-Evaluative Symbols
Scholastic Standing and Achievement .......... .
Pass/No Pass Grading Option (formerly Credit/No Credit) ...........ccoonvveercvrrrrnne
Remedial Coursework Limitations.......
Final Examinations ........
Grade Changes
Availability of Semester Grades ..........
Auditing Classes
Withdrawal from Class.
Military Withdrawal........
Withdrawal from C

Prabation, Dismissal, and Rea
Cheating or Plagiarism .
Dean’s List........
Graduation with Honors
Use of Listening or Recording Devices .........
Use of the Internet

University of California Transfer Course Agreement (UC TCA
IGETC Certification Plan 2013-2014 ......
IGETC Information.

PO

IGETC Considerations........

Transfer to Independent/Private and Out-of-State College.............coorvvvvvrvwnn. 76
CA Independent Colleges and University - GE Articulation Info.............cceen... 77
CREDIT BY EXAMINATION

Credit DY EXAMINATON.......o.vve e e esseeesesssssees s sens s saeseesen sasnees 80
Advanced Placement (AP) Credit for Ventura College, CSU GE and IGETC....... 82
International Baccalaureate (IB) Test Equivalency List for VC GE .................... 85
College Level Examination Program (CLEP.......cc..ccceviiivsssiiiinnciisienns 85
COURSE INFORMATION

How to Read the Course Descriptions/Course INformation ... 88
ANNOUNCEMENT OF COURSES

Course and Program Descriptions 93-243
GLOSSARY OF COLLEGETERMS ..............ooc 245
APPENDICES ...............ooooooeeeeee 249-274
FACULTY, ADMINISTRATION & STAFF ................... 275
INDEX..... . 283

e There is a section with information in the catalog. However, the section is NOT titled

“add/drop.”

e The section is titled “Withdrawal from class” (might want to consider including both

descriptors here).
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Recommendation: Adapt to be more student-centered
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Auditing Classes
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Withdrawal from Class
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This section of catalog explains the “withdrawal” process. It refers the student to four places:

1.

Records office (or online) to complete the withdrawal.

2. Counselor to determine the impact of a withdrawal
3. Class syllabus or course instructor to determine the “census date”
4. Admissions office for more information and deadline

To be more student-centered, consider identifying just counseling department as first point of contact.
The language is somewhat authoritative in tone (Eg. “It is the student’s responsibility;” “Students will
be blocked;” and “excessive “W”s will be cause for placing students on progress probation”).

Students may not know what the following items are communicating: “CRN notes” and “census date.”
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Search

Sort by date [/ Sort by relevance

tpor) Distance Education Committee Meeting Tuesday, December 6, 2011 ...

... Greater concern is to keep track of students who drop later in the course « In the
schedule of dasses it states that for classes held at the college, a ...
www.venturacollege.edu/assets/pdf/distance_ed/DE%20Minutes_Dec_2011.pdf - 2013-08-22

teor) Creating and Setting Up the Initial Content

«« Steps Follow these steps to create a photo@album. 1. Access the group or course

home page. ... 5. From the Status field, drop-down to select Active. ...
www.venturacollege.edu/assets/pdf/distange_ed/CourseStudiolnitialSetup.pdf - 2013-01-09
[ More results from www. venturacollege. odu/assets/pdf/distance ed ]

(por) HELP SCREENS ON CURRICUNET

« Reason for Change: Your r ationale/is the justification for the new course, or the

reason for change of existing, or reason to drop the course. ...

www.venturacollege.edu/. . ./pdf/curriculum_committee/Help%20Screens%200n%20Curmicunct%20pgs% 2041 -
43.pdf - 2010-08-13

(ror) QUICK GUIDE TO USANG CurricUNET
«« Your "Role” on the Approvill Process page drop down menu as indicated in the email
and click "Next”. View and/of print the course outline by ...

www.venturacollege.edu/. //quick%20guide%20to%20using%20CurricUNET _Rev362010-2012.pdf - 2012-10-17

<

(roF) Faculty Online/ Adoptions — Getting Started

... Not have a choice)/ = Select Department (if you need access to more than one department,

please contact the ¢) » Select Course (use drop down menu ...
www.venturacollege.edu/.../bookstore/Instructions%20for%200nline% 20 Text%20Adoption%20Registration. pdf -
2010-04-22

poF) Quick Jtart Guide - Instructor

e 3. From Course drop-down list, select the course to which this class belongs.

the date and time into the Recording Title field. ...
www.ventyracollege.eduy/.../online_dasses/faculty/resources/Instructor_Quick_Reference_Guide.pdf - 2013-08-13

When “drop course” is entered into the search window of the VC home page, none of the
options link to information about how to drop a course. All the results are all administrative-
focused links.
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VENTURA

SET YOUR COURSE

Current Students

3 Current Students

® Prospective Students

Academic Calendar
Academic Dishonesty

Areas of Study

Bookstore

Class Schedule

College Catalog

Core Competences
Emergency Procedures
Foculty/Staff Websites
Faculty/Staff Directory

Final Exam Schedule
Financial Aid & Scholarships
Graduation Webcasts
International Studerfs
Library

¥ Faculty & Staff

3 Community

Preréquisites

Standards of Student Conduct
Student Life

Student Support Services

Student Voice (College Newspaper)
Ventura College Promise Program
Veteran's Services

http://www.venturacollege.edu/current_students/index.shtml

When attempting to find information by navigating through the menu bar, and selecting “Current
Students” from the VC home page...

“Add/drop” does not appear on the list of options.
If a student selects “College Catalog,” This allows you to download of a pdf. file of the catalog.
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Recommendation: Create an online space for information about add/drop

Home » Departments » Student Services » Counseling

Counseling

Counseling Staft Counseling
Erequently Asked

Questions
Counseling Forms Located in the Student Services Center (SSC), the Ventura College Counseling Office is open days and evenings for
counseling appointments and drop-by counseling. Our dynamic counselors can assst you with academic, career,
transfer, or personal counseling. Counseling Services provides a variety of resources to help you achieve the

Distance Education

International Students greatest possible benefit from your college experience.
Prerequisites
Hours
Monday 8:00am - 7:00pm
Tuesday 8:00am - 7:00pm
Wednesday 8:00am - 7:00pm
Thursday 8:00am - 7:00pm
Friday 8:00pm - 3:00pm
Hours subject to change
Appointments
To schedule nseling appointment, please call (805) 289-6448 or visit the Student Services Center (SSC)

Information Desk

Fax Number
Our fax number is (805) 289-6334

Counseling Workshops
Call (805) 289-6448 for some informative workshops

http://www.venturacollege.edu/departments/student_services/counseling/index.shtml

When a student visits the Counseling webpage, there is no information about “add/drop” or “withdrawal.”
One positive aspect is that the information about location and office hours is readily available.
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Recommendation: Identify Counseling Department as first contact

Home » Departments b Student Services » Counseling
Counseling
Counselng Staf Counseling
Frequently Asked
Questions
Cotaaling Foma Located in the Spfsf:m Services Center (SSC), the Ventura College Counseling Office is open days and evenings for
; 7 counseling appointments and drop-by counseling. Our dynamic counselors can assst you with academic, caree,
Distance Education transfer, or personal counseling. Counseling Services provides a variety of resources to help you achieve the
International Students greatest possible benefit from your college experience.
Prorequisites
Day Hours
Monday 8:00am - 7:00pm
Tuesday 8:00am - 7:00pm
Wednesday 8:00am - 7:00pm
Thursday 8:00am - 7:00pm
Friday 8:00pm - 3:00pm
Hours subject to change
Appointments
To schedule a counseling appointment, please call (805) 289-6448 or visit the Student Services Center (SSC
[nformation Desk
Fax Number
Our fax number is (805) 289-6334
Counseling Workshops

Call (805) 289-6448 for some informative workshops

http://www.venturacollege.edu/departments/student_services/counseling/index.shtml

=
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Recommendation: Include information about cost/benefit of add/drop

Home ) Departments ) Student Services » Counseling » Fags

Counseling 4
Counseling Stafl Frequently Asked Questions
Frequently Asked

Questions Transfer Center FAQs | New Student FAQs
Counseling Forms
Distance Education 1. I want to get started at Ventura College, What's my first step?
: 2. I'm a continuing student and 1 need to make an appointment with a counselor. How do I know who to
International Students cee? . -
Prerequisites 3. How long are the counseling appointments?
4. When do [ need a counseling appointment?
5. 1 work a lot. What hours are counseling appointments available?
6. Do I need an appointment for financial aid certification?
7. I'm ready to graduate! How do I apply?
8. 1 don't nead an appointment, but I have a few questions and I need to see a counselor now. What should
1do?
9. I'm a middle school or high school student and I'd like to take a dass at Ventura College. How do [ get
started?

10. I'm considering changing my career or major. Do you have any tests [ can take to tell me what career |
might be suited for based on my interests?

11. How do I obtain an official transcript?

12, How much do transcripts cost and how long does it take to obtain one?

13. How do 1 obtain an unofficial transcript and/or a list of classes I've taken and my grades?

1. I want to get started at Ventura College. What's my first step?
We encourage all students new to the college experience to visit our Welcome Center,

In order to have a visit with a counselor, you must apply for admission to obtain an Student ID (900)
number.

http://www.venturacollege.edu/departments/student_services/counseling/fags.shtml

When exploring the FAQ section of the Counseling page, there is no information about “add/drop.”
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Recommendation: Adapt the Add/Drop form to be more student-
centered

I INSTRUCTORS QUIRED FOR ADMITTANCE TO A
LIST SECTION NUMBER(S) COLIRSE NAME ST 86
STUDENT'S NAMEFLEASE PRINT LAt FIRST | g
i | 2.
SOCIAL SECURITY NO) DATE
o ¥3
2 | ITIS THE STUDENTS RESPONSIBILITY T0
D
g Séi%SLFNSEIN THE RECORDS OFFICE BY THE Dggg )
- '5
- NS Y,
§ PROGRAM CHANGE INITIATED BY: ‘ DROPS
% UST SECTHON NUMBERS) COURSE NAME
g
o | O InsTRUCTOR "
G SIGNATURE DATE
§ | #2
£ ‘ (O STUDENT " |
‘."-E} SIGNATURE DATE .
é RET [ S
- URN THIS FORM TO THE ADMISSIONS OF
§ FICE.
| RETAIN YOUR COPY UNTIL GRADES ARE RECENED, | 070P AL cutses O
L  enomn EHOLLMENT FEes RECEVED () )

, FORM# AR-3

e There are no directions for how to complete the form.

e No point of reference is provided in the case that the student has questions.
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