
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “11-26-12  to  11-30-12” 

Offsite Technical Support Visits = 1 Santa Paula—John Wolfe 

Technical Meetings = 13 meetings 

Emergency Gear Last Checked = 10-18-12 “Will start to pull and check next week” 

Emergency Satellite TV Last Checked = 10-18-12 “Will start to pull and check next week” 

Total Open Trouble Tickets = 57 tickets 

New Trouble Tickets This Week  = 92 tickets 

Resolved Trouble Tickets This Week = 93 tickets 

Oldest Trouble Ticket = 5-22-12 “Run CAT6 cable from IDF to MCE classroom” 

Number of Active Major Projects = 20 projects 

Number of Completed Major Projects = 47 projects 

Technical Training Sessions = 0 

Weekly Highlights 

 Refreshed the WAM building automotive reference lab computers. Added new hard drives, more RAM 

and updated the OS for 12 aging computers. 

 Continued to make progress on the Lync phone project. Identified 50+ users for the initial rollout. 

Will meet with Lync engineers in Moorpark next week to create a roadmap for this project. 

 Met with SARS and VCCCD network engineers to discuss the next steps to add counseling modules to 

our SARS environment. 
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