
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “11-12-12  to  11-16-12” 

Offsite Technical Support Visits = 0 

Technical Meetings = 10 meetings 

Emergency Gear Last Checked = 10-18-12 

Emergency Satellite TV Last Checked = 10-18-12 

Total Open Trouble Tickets = 65 tickets 

New Trouble Tickets This Week  = 76 tickets 

Resolved Trouble Tickets This Week = 69 tickets 

Oldest Trouble Ticket = 5-22-12 “Run CAT6 cable from IDF to MCE classroom” 

Number of Active Major Projects = 20 projects 

Number of Completed Major Projects = 47 projects 

Technical Training Sessions = 0 

Weekly Highlights 

 Prepared meeting documents for visiting accreditation team visit. 

 Setup AV environments for the president’s forum and the annual GIS Day event. 

 Prepared the initial master project document for the ongoing Lync, VOIP phone upgrade project. Will 

refine this document on 11-26-12 with phone integration consultants. 

 Met with the Ventura College technology committee to discuss this year’s technical refresh plans and 

program review requests. 
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