
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “11-5-12  to  11-9-12” 

Offsite Technical Support Visits = 3 hours at Santa Paula campus—Krishna Juarez/Mark Smith 

Technical Meetings = 5 meetings 

Emergency Gear Last Checked = 10-18-12 

Emergency Satellite TV Last Checked = 10-18-12 

Total Open Trouble Tickets = 63 tickets 

New Trouble Tickets This Week  = 73 tickets 

Resolved Trouble Tickets This Week = 78 tickets 

Oldest Trouble Ticket = 5-22-12 “Run CAT6 cable from IDF to MCE classroom” 

Number of Active Major Projects = 21 projects 

Number of Completed Major Projects = 46 projects 

Technical Training Sessions = 0 

Weekly Highlights 

 Moved AV gear so that carpet could be installed in two MCW classrooms. Reassembled AV instructor 

stations after carpet was installed. 

 Prepared documents for visiting accreditation team next week. 

 Setup AV gear for several events, including the Dia Los Muertos celebration in the library. 

 Configured, imaged and delivered 10 laptops for the automotive program on campus. They will be 

used by students to diagnose car issues in their automotive lab. 
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