
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “10-25-10  to  10-29-10” 

Offsite Technical Support Visits = 1 offsite visit “East Campus Smart-board Setup” 

Technical Meetings = 14 meetings 

Total Open Trouble Tickets = 122 tickets 

New Trouble Tickets This Week  = 88 tickets 

Resolved Trouble Tickets This Week = 68 tickets 

Oldest Trouble Ticket = 3/16/10 “Call Tree Phone Revisions—Recently inherited this old ticket” 

Number of Concurrent Major Projects = 19 major projects *See page 3 

Technical Training Sessions = 0 

Weekly Highlights 

 Met with Wyse thin-client representatives. Worked with them to configure several Wyse thin-client 

devices in the student services center. 

 Pacific-com was onsite this Friday to finalize the financial aid lobby-kiosk-monitor. 

 Met with EAC employees to discuss network cabling needs in the gym. Pacific-Com will review and 

provide a quote. 

 Resolved several exotic phone issues/requests. Karen Harrison’s phone was upgraded to a digital 

handset and Kathy Scott was given several options regarding their ESL main number. 

 The Quest virtual desktop setup is still underway. Several issues have come up and Dean Adams has 

dedicated several late nights with their systems engineers. 
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