
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “8-13-12  to  8-17-12” - *Some Overlap From Previous Thursday 

Offsite Technical Support Visits = 0 

Technical Meetings = 7 meetings 

Emergency Gear Last Checked = 7-3-12 “Checking gear right now for August” 

Emergency Satellite TV Last Checked = 7-3-12 “Checking gear right now August” 

Total Open Trouble Tickets = 74 tickets “Non-Projects” 

New Trouble Tickets This Week  = 102 tickets 

Resolved Trouble Tickets This Week = 100 tickets 

Oldest Trouble Ticket = 11-9-11 “Find a way to open 2 instances of Excel” 

Number of Active Major Projects = 17 active projects *See page 3 

Number of Completed Major Projects = 39 completed projects *See page 4 

Technical Training Sessions = 3 Flex Day sessions, 1 smart classroom training session 

Weekly Highlights 

 Prepared and led 3 Flex day sessions. All sessions were well attended and the instructors seemed to 

be excited about the new technology that was presented during these training sessions. 

 Continued to prepare all PAC building classrooms. All smart classrooms are up except PAC-224. We 

are still waiting for one key part for this installation. Network drops were activated and new wireless 

access points were also installed. 

 Researched and resolved a major SARS issue. This issue took 5 hours to resolve and tied up 2 I.T. 

technicians for this troubleshooting period. 
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