
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “8-2-10  to  8-6-10” 

Offsite Technical Support Visits = 2 “District Office, East Campus” 

Technical Meetings = 4 meetings 

Total Open Trouble Tickets = 82 tickets 

New Trouble Tickets This Week  = 65 tickets 

Resolved Trouble Tickets This Week = 70 tickets 

Oldest Trouble Ticket = 5/4/10 “ICPD office would like a new phone in classroom 3A” 

Number of Concurrent Major Projects = 14 major projects *See page 3 

Technical Training Sessions = 1 “Peer-to-Peer Apple Training” 

Weekly Highlights 

 Assisted District office engineer with security camera installations. 

 District office engineers replaced an aging switch in the Math/Science building. This should help to 

reduce the network chokepoints around campus. 

 Built Macintosh images for the TR-4 lab. Joined all Macintosh computers to active directory. 

 The Crestron gear for the distance learning room arrived on Friday. Programming for this room will 

commence next week. 

 Gathered lab usage information for the new Power-Save server. 

 Created a “I.T. weekly report” section on the district, administration website. 
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