
Ventura College 

Technology Support Services 
Weekly Report 

Weekly Metrics “4-23-12  to  4-27-12” - *Some Overlap From Previous Friday 

Offsite Technical Support Visits = 0 

Technical Meetings = 9 meetings 

Emergency Gear Last Checked = 3-21-12 

Emergency Satellite TV Last Checked = 3-21-12 

Total Open Trouble Tickets = 49 tickets “Non-Projects” 

New Trouble Tickets This Week  = 61 tickets 

Resolved Trouble Tickets This Week = 70 tickets 

Oldest Trouble Ticket = 11-9-11 “Find a way to open 2 instances of Excel” 

Number of Active Major Projects = 19 active projects *See page 3 

Number of Completed Major Projects = 34 completed projects *See page 4 

Technical Training Sessions = 2—Smart Classroom Training in Cafeteria Conference Room 

Weekly Highlights 

 The new Santa Paula microwave gear was turned up this week and bandwidth improved significantly. 

District network engineers will keep fine-tuning to maximize the 100 mb/s capabilities of this gear. 

 Continued to generate quotes for the new PAC building. Substantial completion is scheduled for late 

June 2012. Some I.T. gear has already arrived and is being staged for deployment. 

 Built, configured and tested a new web-streaming computer for the 2012 Ventura College graduation 

ceremony. This unit will also be used for the Oxnard College graduation ceremony. 
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